EXHIBIT C
CITY OF RENTON
HUMAN SERVICES DIVISION
SERVICE REPORT

Date Submitted: 7/7/11

Agency Name: Refugee Women's Alliance
Program Name: Family Support Program

Contact Person: Thuy Tran Phone: (206) 957-2029
Reporting Period: []  1stQuarter, 2011 X  2nd Quarter, 2011

[]  3rdQuarter, 2011 []  4thQuarter, 2011
Or Month: Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec

(please circle)

Service Report

Performance Measure Annual Goal Goal This New Units Cumulative
Period This Period Units
2011
Performance Measure 1
Unduplicated City Clients 32 8 5 21
Served

Performance Measure 2
Number of case manager hours 317 79 49 209
receiving by clients

Performance Measure 3
Number of Clients receiving 5 1 (] 3
Emergency Assistance




Narrative Report:

Include information such as current trends, program developments, special events, publicity or
community education efforts, etc. Be sure to address any discrepancies between the level of
services actually provided and performance goals. Attach additional pages as necessary.

The economic downturn still plays an important factor on unemployment rate within the
refugee and immigrant communities and they are still struggling in finding employment.
For the 2" quarter, we have enrolled a few clients to our job search program and provide
intensive case management. In addition, we continue to see the demand in citizenship
naturalization, even their age and health status is sometimes a significant factor. For the
2% quarter, we had assisted a total of 5 families with Job Search, and citizenship. We have
0 case for financial emergency assistance because we are able to leverage from other
emergency assistance program.



