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Third Quarter Narrative Report:

Include information such as current trends, program developments, special events, publicity or
community education efforts, etc. Be sure to address any discrepancies between the level of
services actually provided and performance goals. Attach additional pages as necessary.

2011 Third Quarter Narrative Report:

Navos employment services staff continue to work closely with clinicians to improve client
referrals to the Employment Services Program. Our program has received 160 referrals for
service in the first three quarters of 2011; we received 3 referrals that are residents of the City
of Renton. Navos and its consortium members have served 360 individuals through the first
eight months of 2011, from the City of Renton. Job development activities in the City of Renton
have resulted in one competitive job placement. The total for program job placement in the
third quarter is 6, with two individuals receiving fulltime employment. Employment staffs
engaged with one City of Renton resident to complete an assessment, community based work
assessment, resume, and enrolled in DVR services. We have continued to work with the second




quarter resident; he has attended two job interviews and participated with Navos staff, part of
a consumer panel, that presented at the King County Recovery and Resiliency Conference on
September 9, 2011. This individual is also awaiting eligibility for DVR services. Employment
Services has also completed the purchase of new computers for our computer lab, and have a
volunteer who is teaching computer focused groups, four mornings a week. We have also
placed one individual in a community based work assessment at the Renton Clothes Bank; he is
volunteering two days a week.

On October 6, 2011, Navos will be having an open house for the new Burien Mental Health and
Wellness Center, located at 1210 S. 136" Ave., Burien, WA 98146.




