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Service Report

Performance Measure Annual Goal Goal This New Units Cumulative
Period This Period Units
2011
Performance Measure 1 11 3 8 21
Unduplicated City Clients
Served
Performance Measure 2 68 17 -265.,5 334.5

Number of Tutoring Hours

Performance Measure 3

Performance Measure 4

Narrative Report:

Include information such as current trends, program developments, special events, publicity or
community education efforts, etc. Be sure to address any discrepancies between the level of
services actually provided and performance goals. Attach additional pages as necessary.

MSC Education Specialist is diligent in her efforts to enhance public awareness of our services
and to further business partnerships, consequently, we are pleased to have met our quarterly
and annual performance measures for ‘Unduplicated Clients Served’ and ‘Number of Tutoring
Hours.” MSC offers classes that are small in number in order to provide individualized ABE, GED,
and ESL academic support for those in need. This allows tutors to work one-on-one and be
student-centered in their development of curriculum that addresses students’ unique needs.
Recent economic downward trends have caused more unemployed individuals to seek
completion of their GED or to enhance their English skills so that they may become more self-
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sufficient and successful in the personal and professional lives. Thank you, city of Renton, for
partnering with us to help make a positive difference to the residents within your community.

City of Renton Highlights:

Ms. K. hails from Cambodia. She came to US at the age of 19 with extremely limited
communication skills in English language. It is amazing to see a positive transformation in her -
from a shy introvert to a confident young communicative lady. For a person to feel successful,
the most valuable thing to develop in oneself is confidence and the constant quest to learn. Her
immense hard work, researching capabhility and dedication to learning has a profound effect on
her confidence and attitude - that in itself is a stepping stone for success.

Mr. P. hails from Cameron. He came to US a year back with low confidence in English language
skills. Michael is a 55 plus year old student who defies all odds of age and mental barriers to
keep learning. A student of less words and more work, his constant questioning nature,
punctuality, in-depth learning and focused discipline are success oriented values to be well
appreciated. Sky is the limit goes well with Mr. P. "

MSC has a new ESL volunteer instructor in Renton who has been inviting speakers to come into
the classroom to enhance instruction delivery. Their most recent guest was a Flight Attendant
and this is what she said: “We had a great time in class. We talked about airplanes and travel
and | had a friend of mine come. He was a flight attendant for 35 years with United Airlines.

- The students had a wonderful time asking him questions and having good English conversation.
They were having so much fun talking that we skipped the writing part and continued talking.”
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