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1. PRIOR BUDGET ADVISORY COMMITTEES

What we heard 
What we have done

BAC Mtg #1, 2/173



Develop fiscal sustainability strategy
•B&O Tax
•Fire Benefit Charge (FBS)

BAC Mtg #1, 3/173



Striking the right balance between cost 
containment and service quality
•Employee Benefit Costs
•Attention to underserved pockets of community
•Improve quality of life in annexed areas
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Important trends or opportunities
•Diversify housing stock
•Attract higher paying jobs
•Fair cost-sharing with other jurisdictions
•Leverage partnerships
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Heading in the right direction
•Assess and adapt priorities with changing
demographics
•Revenue generation for general use
•Pursue new revenue sources
•Support findings identified in Plans & Assessments
•Plan & support new and existing infrastructure
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Key Points of Past Budget Advisory Committee Recommendations 

Recommendations   What has the City done Dept

1. Develop fiscal sustainability strategy

a. In use of B&O Tax:
The committee feels that the City will not be
pricing businesses out of the area and that
the City has invested a great deal in the
business community and businesses have a
responsibility to reciprocate.  At the same
time the committee recommended the city
to consider the following points in
implementing the tax:

ASD

 The City should impose the tax on a
broader number of businesses – lowering
the threshold to $2 million, for example,

to make it more equitable

The city adopted the B&O tax regulation in October 
2014 and set the effective date as January 1, 2016. 

The B&O tax threshold was lowered from $5 million 
to $1.5 million based on BAC and Renton Chamber of 
Commerce’s recommendations. 

 The City should identify the level of gross
receipts where the incremental tax
income and the added complexity become

inefficient

 At $5 million, the estimated number of affected
businesses was 125.  At $1.5 million, the
estimated number of affected businesses is 500.

 Currently, we have around 200 businesses filing
quarterly (annual gross receipts greater than $2
million); and estimating another 300 will file
annually.

 It is important to note that businesses not
required to file B&O tax returns are still required
to pay the per employee business license fee (the
“Head Tax”).

 The city will continue to monitor the results of
B&O tax implementation and may make code
aments to ensure the tax system can be
administered efficiently and cost effectively.

 The City should tailor to Renton – tax rate
by business type and/or prorate based on
gross receipts

 The tax rates must be consistent for the same
business classification with the maximum tax rate
of 0.2%.

 The city’s tax rates are set at 0.05% for retail
activities and 0.085% on all other activities.

 The City should ramp‐up in the rate over
time may be easier to bear by business

The city will ramp up the tax gradually over time:  
 B&O tax rate is to increase no more than the rate

of inflation; 

ASD
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Recommendations   What has the City done Dept

 Maximum gross receipts subject to B&O
(currently $5B) is to be adjusted by inflation
annually.

 Head Tax rate (currently $67.5/FTE) will also be
adjusted gradually by inflation every other year.

b. Fire Benefit Charge (FBC)
The City plans to present a new funding
mechanism for Fire and EMS services to the
voters during this budget cycle. The
mechanism will provide more stable and
sustainable funding for the essential service
while allow the City to implement the long‐
planned Fire Station 15 as well as resources
to staff existing aid units

 Voters approved the formation of Renton
Regional Fire Authority and the funding
mechanism in the April 26, 2016 special election.

 Renton RFA will be effective July 1, 2016.

 The Fire Department is working on a hiring
strategy to address new fire station and aid unit
staffing needs.

 City will start with the design of FS15 in 2016 and
anticipate the completion of the station in the fall
of 2018.

 City will reduce its property tax rate initially in
2017 by the amount will be transferred to the
RFA, and will further reduce it in 2018 when the
construction of station 15 is funded.

 We will review the effect of this change to the
city’s budget later in the process.

F&ES
CS 

2. Striking the right balance between cost
containment and service quality
a. The City should continue to work on reducing 
employee benefit costs to a level similar to
private sector

The city has been actively working on reducing 
employee healthcare insurance costs and below are 
some of the outcomes: 
 Doubled employee contribution from 4% of total

plan cost in 2011 to 8% in 2015.   

 Changed method of premium determination by
freezing contributions in 2013 and then adjust
based on actual cost increases.

 In 2016 Renton Employee Health Board agreed to
an increase of doctor office‐visit co‐pay from $25
to $30.

 Major plan modifications were proposed and will
continue to be looked at during the next cycle of
negotiations.

 The city’s wellness committee continues to
sponsor a variety of events and activities to
encourage healthier behaviors and awareness.

 The actual premium increases were 2.8% in 2014,

HRRM
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Recommendations   What has the City done Dept

10% 2015, and 5.5% 2016.  Projected 2017 
premium increase is 0% or a slight decrease.  
 

b. The City should give some attention to some 
remaining pockets of the community such as 
the Sunset/Highlands and Benson/Cascade 
areas that have been historically underserved
 

c. The City should address needs of annexed 
populations – improve the quality of life to 
increase the overall positive aspects of 
growth 
 

 Sunset Area Redevelopment Plan has been a 
continued focus of the City. Some of the 
investments are: 
 $2.6 million Inclusive playground (funded 

almost entirely by contributions) 
 $10 million new library  
 $5.7 million in land acquisition and phase 1 

development of the new Sunset Neighborhood 
Park ($1.7 million are grants) and $1 million for 
the Sunset Terrace regional stormwater 
facilities in the Park entirely funded by grant.  

 Harrington Ave. NE Green Connections Storm 
project  

 Phase 2 Meadow Crest playground complete 
2016 

 N. Highlands Neigh. Center – tennis and 
basketball courts refurbished and new 
community garden installed. 

 $5 million for the Sunset Lane street and utility 
upgrades partially funded by latecomers 
agreement will break ground this summer. 

 Planned expansion of the Highlands Reservoir 
will provide water and fireflow capacity to 
support redevelopment and revitalization of 
the Highlands. 

 City is working with other public and nonprofit 
agencies to potentially piloting a program that 
will provide food, shelter, recovery/sobriety 
treatment and basic health clinic services for 
the homeless in the area. 
 

 Benson/Cascade area:   
 The City has been actively working with public, 

private and nonprofit partners to add 
amenities in the Benson/Cascade area over the 
past two years.   

 The City is also in the process of creating the 
Benson Hill Community Plan Advisory Board in 
order to prioritize the implementation 
strategies identified in the Benson Hill 
Community Plan. 

CED

CS 

PW 
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Recommendations   What has the City done Dept

 Potential Quality of Life Levy: City is reviewing 
the potential of asking voters to approve funding 
for a Quality of Life package in the near future to 
address the above and other community service 
needs.  

3.  Important trends or opportunities
a. The City should encourage more diverse 
housing stock include both affordable and 
higher‐end housing  to attract  population 
growth that represent the full economic 
spectrum to Renton  
 

 Balanced housing stock continues to be one of 
the city top planning efforts. 

 Multi‐family/mixed‐use units are currently 
targeted in the City Center and Highlands area.    

 Recent comp plan update clarified zoning, 
setback, tree retention/ replacement 
requirements that would make new single family 
housing stock more consistent with characters of 
existing housing stock. 

 New sidewalk standard will improve the street 
appeal of existing housing stock over time.  

 Active promotion of redevelopment sites in 
downtown and Sunset Highlands. 

 Seeking balance of both market‐rate and 
affordable housing in downtown as new 
development occurs. 

 

CED

b. The City should continue to work to attract 
higher paying job here so those that live here 
will choose also to work here 
 

Economic development and job retention/creation 
are the City’s top priority.  Below are some of the 
new development projects will contribute to higher 
waged jobs: 

 Group Health pharmaceutical processing 
center  

 Southport Class A office buildings 
 Proposed Valley Medical Cancer Center 
 GM Nameplate 
Some of the developments will require the City to 
invest in additional infrastructure and services to 
accommodate the additional development.  Lake 
Washington corridor has nearly $1M/year for 25 
years (can be bonded) in state funding available 
for such improvement if the City can provide 
same amount of matching fund.   
 

Other efforts have potential of adding high‐wage 
jobs: 
 200 Mill Avenue RFI/RFP  process underway.  
 

CED
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Recommendations   What has the City done Dept

c. The City should explore ways to get other
jurisdictions to pay their fair share of the
services we provide to their citizens
(examples: GMA flaws; 405 emergency
response; Skyway)

 The city continues to work with state and
surrounding jurisdictions on impacts from
developments outside Renton city limits.

 The City performed an origin/destination study
along key City corridors that established that up
to 60% of the morning peak traffic flow along
certain corridors is bypass traffic, meaning traffic
with origins and destinations outside of Renton.
This bypass traffic uses Renton streets to avoid
congestion on the State Routes. (I‐405, SR 167,
SR 169, etc.).  We hope by documenting bypass
traffics, Renton can pursue regional solutions
more effectively.

CED
PD 
F&ES 
PW 

d. The City should address needs of annexed
populations – improve the quality of life to
increase the overall positive aspects of
growth

Incorporated into 2.c above. 

e. The City should leverage partnerships in
every way possible

The city is very aware its resource limitations 
therefore will always try to maximize local services 
through community and regional partnerships.  
Below are some of examples of the additional 
resources/services provided through partnerships 
and leveraging.  

Leveraging Community Groups and Nonprofits: 

 The City relies on volunteers to perform many
services, whose contributions are valued at over
$1.2 million per year.  They support city events
and programs, make public improvements, staff
information center, patrol city trails.

 Partnered with YMCA for day camps.

 The Renton Youth Advocacy Center (RYAC) is
currently utilizing the Tiffany Park Neighborhood
Building to offer afterschool and summer
programs for local Renton youth and teens ages
12 to 17 years. Programs include tutoring,
community service, sports, reading, interviewing
skills, and life skills. Programs are offered two
evenings a week, with approximately 25‐30 youth
participating per day.

 ARISE (Area of Renton Interfaith Shelter
Endeavor) partners (Catholic Community
Services, Renton Ecumenical Association of
Churches,  local churches, City of Renton,

CS
CED 
PW 
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Recommendations   What has the City done Dept

community groups) provide over 7,000 bed‐
nights a year for the homeless 

 REACH Center of Hope provides a day center and 
partner w/Harambee for night shelter for 
homeless women and children including boys 
over 12. The Center of Hope partners with local 
churches and a number of agencies to ensure 
those in need have access to all possible 
resources as they make their journey from 
homelessness to stability. 

 Work with area service organizations (i.e., Rotary, 
Kiwanis) on projects, programs and activities. 

 
Partner with other Government Entities 

 Partner with KCHA, RHA, RSD in CNI (Choice 
Neighborhoods Initiative) 

 Partner with Renton Schools, KCLS, and other 
community groups to provide summer lunch for 
kids. 

 Renton’s Emergency Management program relies 
heavily on volunteers as well as partners to 
prepare the community for emergency.     

 Both Renton Police and Fire participate in various 
regional operation and training consortiums.   
These arrangements assure consistent training 
and operating procedures across involved 
jurisdictions, enable smooth join operations, 
mutual aids, and minimize redundant resources.    

 The City is partnering with Renton School in 
funding School Resource officers. 

 The city is part of the statewide and a regional 
purchasing consortium that provides online 
procurement as well as shared contracts and 
volume purchasing opportunities.  

 
Leveraging Grants 

 Lake Washington area LRF districts 

 Transportation grants fund over 80% of all 
transportation projects in Renton 

 Surface water grants 

 Recent parks /open space grants: 

BAC Mtg #1, 12/173



q:\2017‐2018 budget\budget advisory committee\meeting 1\key points learned from past bacs 2017‐2018 v2.docx 

Recommendations   What has the City done Dept

 Acquired grants for Riverview Park bridge 
replacement 

 Sunset Park acquisition grants and design 
grants.  Pursuing grants currently for phase 1 
and 2 construction. 

4. Heading in the right direction 
a. The City should continue to assess the needs 
and adapt city priorities with changing 
demographics/new populations 
 

More on the city’s “Inclusion” initiative next meeting.
 

EXE

b. The City should make it a practice that any 
revenue generation should be for general 
purpose, not designated/restricted in nature 
or geared toward key constituents 
 

 The city will use a compliment of revenue tools 
and without adding self‐imposed constrains/ 
designations unnecessarily. 
 

ASD

c. The City should continue to take full 
advantage of existing revenue sources and 
allocate where possible to mitigate the 
existing budget gap.  The City should also 
pursue new revenue sources that will 
sustainably support city services 
 

 The city recovered over $2 million in utility taxes 
through audits in the past two years. 

 The city will continue to look at sustainable 
revenue options to support city services. 
 

 

ASD 

 

d. The City should support the needs of the 
community as identified in various Plans and 
Assessments, such as the Community Needs 
Assessment. Priorities remain concrete and 
clear, geared towards the needs of the 
community 
 

 The city reviews its plans periodically to make sure 
they are current and reflect community needs 

 The city also conducts community surveys every 
other year to make sure service levels are 
appropriate.   
 

EXE
CS 
PD 
CED 

e. The City should continue to encourage 
growth through actively planning for and 
supporting new and well‐maintained 
infrastructure (roads, water, power and 
communications). 
 

 Most of the city’s capital spending in recent years 
are for the preservation of existing assets/ 
infrastructures.    

 New and expanded facilities are increasingly 
important to accommodate the growing 
population and changing demographics.  This will 
be the focus of the city’s Quality of Life initiative.   

 The City is investing in major transportation 
improvements to support revitalization of the City 
Center and convert it to a destination rather than 
have the streets continue to serve as short cuts 
for bypass traffic.  

 The City is in the process of having WSDOT turn 
back to the City S. 2nd and S. 3rd streets from a 
state route (SR 900) to city streets. This will 
enable the City to convert these streets to 2‐way 

CED
PW 
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Recommendations   What has the City done Dept

streets, establish speed limits, etc., without the 
need for approval from the State. 

 The City will start construction on the conversion
of Main Ave. S. from Mill Ave. S. to S. 3rd St. to a
two‐way street in August, 2016.

 The City is applying for a $5M federal grant to
covert Wells Ave. S and Williams Ave. S to two‐
way streets between the Cedar River and S. Grady
Way.

 The City intends to use $2.3 M from WSDOT to
repave S. 2nd St. and S. 3rd St. These two streets
will also be converted to two‐way streets with the
acquisition of sufficient grant funds.

 The City will upgrade water, wastewater, and
surface water pipes in these streets to provide
sufficient capacity to accommodate revitalization
and redevelopment.
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2. What we heard from Residents

2015 Survey
For the Love of Renton
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Methodology

ABS Methodology
◦ NWRG pulled a random selection of addresses from within the City

limits
◦ Cell phone and landline telephone numbers were appended where

possible
◦ These records received telephone calls to complete the survey

◦ Records with no matching phone number were sent a letter and
reminder asking them to complete the survey online
◦ Information was available in Spanish and Vietnamese on the letter

◦ Data collection dates 10/24 to 12/28
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Outcome
A total of 503 surveys were 
completed
◦ 195 online, 186 by landline and 122 by cell 

phone
◦ Margin of Error +/- 4.3%

2015 Renton Survey
(unweighted)

2015 Renton Survey
(weighted)

Renton 
Population*

Gender
Male
Female

52%
48%

50%
50%

50%
50%

Age**
18–34
35–54
55 Plus

20%
37%
43%

34%
40%
26%

34%
40%
26%

Race
White Alone
Not White Alone

65%
35%

55%
45%

55%
45%

Income
Less than $35,000
$35,000 or greater

20%
79%

26%
74%

26%
74%

Children in Household
None
One or More

28%
72%

31%
69%

68%
32%

Home Ownership
Own
Rent

71%
29%

67%
33%

52%
43%

Years Lived in Renton
0–5
6–10
11–20

21 or More

24%
21%
23%
32%

29%
23%
21%
27%

N/A
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Once compiled, Renton’s results are then 
compared against the results of other people 
from across the country.

Renton is a solid 4-Star Community
◦ Renton performs similar to other 4-Star ratings regarding 

the Overall Quality of Life and the Direction the 
Community is headed.

◦ Renton outperforms other 4-Star ratings regarding the 
overall Quality and Value of Services provided by the City.  

◦ Renton performs slightly below other 4-Star ratings 
regarding comparability to other communities.

5-Star Rating is a computed variable

Overall Quality
of Life

Overall Quality
of Services

Comparability
to Other

Communities

Direction
Community is

Headed

Value of
Services

Renton Other 4-Star Communities

4.5-Star Communities 5-Star Communities
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Residents provide high ratings for Renton as a place to live, work, and raise children.  High ratings are also provided for the 
availability of recreation activities.
◦ Residents identified issues related to planning and increasing the vibrancy of downtown as areas of focus.

In General, minority residents provided higher ratings than white only residents, particularly regarding the following:
◦ Renton as a place to raise children,
◦ Their neighborhood s a place to live,
◦ Renton having well-planned residential neighborhoods, and
◦ Renton providing support for people in need.

6% 8% 9% 12% 9% 12% 14% 13%
23%

27%
30% 35% 34% 40% 40% 36% 42%

37%

43% 45%
44% 42% 43% 39% 44% 39% 34%

24%
17% 12% 12% 8% 9% 7% 6% 6%

2.84
2.69 2.60 2.53 2.51 2.46 2.44 2.38

2.22

0%

20%

40%

60%

80%

100%

Place to Live Availability of
Recreation Activities

Place to Work Place to Raise
Children

Support for People in
Need

Employment
Opportunties

Well-Planned
Residential

Neighborhoods

Well-Planned
Business Districts

Vibrant Downtown

Excellent

Good

Fair

Poor

Mean

GL1 – Please rate Renton on each of the following – Mean based on a 4 point scale from 1 to 4
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Eighty-two percent (82%) of residents say that Renton’s 
openness and willingness to include people of diverse 
backgrounds is “Good” or “Excellent”.
◦ There are no significant differences across demographic groups

on this question.

Nearly two-thirds believe that the government does a 
“Good” or “Excellent job reaching out and including the 
diverse population.
◦ Minorities provide lower ratings regarding the job the City does

in providing outreach.
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DI1 – How would you rate Renton’s openness and willingness to include people of diverse backgrounds
DI2 – How would you rate the job the Renton government does to reach out to and include its diverse cultural and language populations 
– Mean based on a 4 point scale from 1 to 4
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Diversity / Inclusion – Familiarity, Use of Services
Familiarity with services provided by the City to reach out to and include 
diverse populations is relatively low. However, there are some differences 
based on demographic characteristics.
◦ Residents 35 and older are significantly more familiar with services than those 

under 35.
◦ Minorities are significantly more familiar than white residents.
◦ No income familiarity difference

Similarly, usage of these services is also fairly low. Those most likely to have 
used these services are: 
◦ Minorities – Minority residents are twice as likely to use cultural and language 

services provided.
◦ Low income households 
◦ Older residents – those 35 and older are twice as likely than those under 35 to 

have used cultural and language services

DI3 – how familiar are you with services provided by the City of Renton to reach out and include its diverse cultural and 
language populations? – Mean based on an 11 point scale from 0 to 10;   DI4 – Have you used any of these services?
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In General, residents feel safe in Renton
◦ As expected people generally feel less safe after dark, particularly downtown
◦ Safety on Renton’s trails and safety after dark in neighborhoods are areas for further exploration.  
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SS1 – How safe or unsafe do you feel while walking alone in the following situations – Mean based on a 5 point scale from 1 to 5
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Downtown Safety – After Dark

Minorities feel safer around 
Renton, specifically after dark 
downtown and in their 
neighborhoods.

Younger residents, those under 35 
years of age, generally feel less safe 
downtown than residents 35 and 
older.

SS1_5 – How safe or unsafe do you feel while walking alone Downtown after dark?
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Neighborhood Safety
Safety varies by neighborhood with those living in the City Center, Highlands, West Hill and Benson generally feeling 
less safe than others.

SS1_5 – How safe or unsafe do you feel while walking alone Downtown after dark?
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Renton Police Department
Nearly eight out of ten residents are confident that the Police Department will 
respond to emergencies in a timely manner and more than seven out of ten 
believe that Renton’s police department is consistent in its law enforcement.  
◦ Additionally, over three-quarters of residents believe that the police are “somewhat” 

or “very” approachable.

There are no differences in the way resident’s rate the police based on 
demographics such as age, race, and income.  However, there are some 
differences based on geography.
◦ Residents living in the City Center are less confident in a timely response and 

consistent enforcement of the laws,
◦ Those living in Talbot are less confident than other resident in consistent 

enforcement of the laws, and 
◦ Those living on the East Plateau believe the police are less approachable than other 

residents.

5% 7%
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41%
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40%
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Mean: 7.72

PD1 – How confident are you in Renton’s police department to respond to emergencies in a timely manner – Mean based on an 11 point scale from 0 to 10
PD2 – How confident are you in Renton’s police department to consistently enforce the laws – Mean based on an 11 point scale from 0 to 10
PD4 – Overall, how would you rate the approachability of Police Officers in Renton? – Mean based on an 11 point scale from 0 to 10 BAC Mtg #1, 25/173



Renton Fire / EMS
Renton’s fire and EMS services also 
receive high marks. Nine out of ten 
residents are confident that Renton’s 
fire and EMS services will respond to 
emergencies in a timely manner.  
Additionally, 88 percent of residents 
believe the fire and EMS personnel are 
“somewhat” or “very” approachable.
◦ There are no differences in the way 

resident’s rate the police based on 
demographics such as age, race, and 
income. 

◦ However, residents on the East Plateau 
provide lower ratings for both confidence in 
a timely response and approachability. 
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FIRE1 – How confident are you in Renton’s Fire and EMS department to respond to emergencies in a timely manner –
Mean based on an 11 point scale from 0 to 10
FIRE3 – Overall, how would you rate the approachability of Fire and EMS personnel in Renton? – Mean based on an 
11 point scale from 0 to 10
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Code Enforcement
Overall, 15 percent of residents feel that dilapidated properties are a “Major” problem in 
Renton and 10 percent feel it is a “Major” problem in their neighborhood.  
◦ Residents in Cedar River are the most likely to feel that dilapidated properties are a major issue overall, and second most

likely to feel they are a “Major” problem in their neighborhood.
◦ Conversely, residents living in Talbot are the least likely to feel that dilapidated properties are a major issue.

UTIL2 – To what extent are dilapidated properties a problem in your neighborhood?

UTIL3 – To what extent are dilapidated properties a problem in Renton overall?
UTIL4 – How would you rate Renton's efforts to enforce codes related to property maintenance issues such as weeds, junk lots or abandoned buildings? – Mean based on a 4 point scale from 1 to 4
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Government Vision and Involvement
Residents believe that Renton is doing a “Good” job of listening to and informing its 
residents
◦ No differences by respondent demographics
◦ Few differences by geography:
◦ Residents living in Cedar River and Kennydale feel most informed while those on the East Plateau and

City Center feel the least informed

9% 11% 10% 14%

33% 38% 43% 37%

49% 45%
43% 43%
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GA1 – How would you rate the job the Renton City Government does in each of the following? – Mean based on a 4 point scale from 1 to 4
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Mobility
Public transportation

• Residents living in the City Center provide the highest ratings for both attributes dealing with public transportation. 
• Twenty-nine percent (29%) rate the ability of getting to/from Renton using public transportation as “excellent”, and 23 percent give “excellent ratings for public 

transit in Renton.
• Those living on the East Plateau give the lowest ratings.

Walkability
• Ratings on the ease of walking around town varies greatly by age. Residents 55 years old or over give significantly higher ratings than younger residents.
• Lower income residents also give higher ratings for walkability.
• Twenty-three percent (23%) of residents living in City Center provided an “excellent” rating, significantly higher than other Areas.

MOB – Please note that Renton has no control over major highways or interstates such as 167 or 405 so when thinking about travel, do not include these highways. How 
would you rate Renton on each of the following?

BAC Mtg #1, 29/173



Recap of recommendations based on data
•Increase the vibrancy of downtown

•Improve effectiveness of code enforcement efforts 

•Increase reach of inclusion/diversity efforts, specifically targeting minority populations under age 35

•Increase communication efforts to residents living in East Plateau and City Center

•Increase interest in cable channel

•Improve feeling of Safety on trails  

•Improve feeling of Safety after dark in neighborhoods, specifically in Benson/City 
Center/Highlands/West Hill 

•Improve Fire Department outreach to East Plateau residents

•Increase awareness of Emergency Preparedness resources

•Increase walking/biking infrastructure

•Increase the maintenance of the built infrastructure (sidewalks/streets)

BAC Mtg #1, 30/173
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INTRODUCTION 
BACKGROUND AND OBJECTIVES 

Home to just over 93,600 residents, the City of Renton has conducted resident surveys in 2008 and 2011.  The 2015 Resident Survey was built on the 
previous research efforts but was modified to address the changing environment for conducting market research and the changing needs of the City. 
The survey will allow Renton to : 

 Understand were residents feel the City is doing well
 Gain insight on what residents feel the City should do to improve

 Gauge residents’ use and perceptions of City services, and
 Provide valuable insight to aid City officials in planning with residents in mind.

The Survey was conducted October 24 to December 28, 2015. Average survey length for residents was just under 20 minutes.  

QUESTIONNAIRE DESIGN 

The questionnaire design process began with a careful review of previous questionnaires.  While key measures were retained, questions were dropped 
or revised to provide higher quality data. In addition, new questions were added to incorporate the 5‐Star Rating and address current issues. The 
average survey time was just under 20 minutes and included questions regarding: 

 Renton as a Place to Live
 Diversity and Inclusion
 Activities and Events
 Situational Safety
 Police, Fire, and EMS

 Disaster Preparedness

 Mobility

 Utilities and Maintenance

 Civic Engagement

 Information Sources
 Government Actions
 City Employees

 Demographics

Once completed, the survey was translated and made available in English, Spanish, and Vietnamese.  
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METHODOLOGY

To ensure a representative sample of all residents and to address the high incidence of cell phone‐only households or households whose members 
primarily use cell phones, the sampling and data collection methodology was based on an address‐based sample and mixed mode data collection 
(online and phone). The City of Renton provided NWRG with a complete list of census blocks within the city limits. NWRG drew a random sample of 
10,575 households within the City limits. The sample was then matched against a comprehensive database to in an effort to append a cellular or 
landline telephone number. Approximately 35 percent of the total sample drawn had an associated cell phone number and an additional 22 percent 
had an associated landline number. A sample of these households was contacted by telephone.  

A sample of those addresses not containing a matching phone number was sent a letter describing the purpose of the survey and inviting residents to 
participate online, or by calling a toll‐free phone number.  The letters were printed on City letterhead and signed by Mayor Denis Law. Each pre‐
notification letter offered a unique Login and a URL to access the survey.  Respondents were screened to ensure that they were a head of a household 
(18 years of age or older) and living within Renton’s city limits. More information on address‐based sampling and methodology can be found in 
Appendix I. 

Additional telephone (both landline and cell) sample was used to target to households with a high likelihood of containing minority residents 

A total of 503 residents completed the entire survey. Using a 95 percent confidence level, the margin of error for the entire sample is no greater than 
plus or minus 4.3 percentage points. This means that if the study were duplicated in the same time frame with a different 503 respondents, sampled in 
the same fashion, 95 times out of 100, the same result would occur, within the stated range. 

MATCHING ABS 
LANDLINE NUMBERS 

MATCHING ABS CELL 
PHONE NUMBERS 

TARGETED LANDLINE 
NUMBERS 

TARGETED 
CELL NUMBERS 

NO MATCHING 
NUMBERS  

(MAIL TO ONLINE)
TOTAL 

SAMPLE DRAWN  1,993  3,872  1,124  934  4,710  12,633 

SAMPLE USED  1,852  2,622  1,124  895  4,710  11,203 

COMPLETED 
INTERVIEWS 

131  95  55  32  190  503 

Resident survey data are weighted to ensure that results of the 2015 Resident Survey are generally representative of the population of Renton 
according to 2013 American City Survey (ACS) 5‐Year estimates. The first stage weight‐adjusted for sample frame type by taking the proportion in the 
sample frame and dividing by the proportion of completed interviews for each sample type. The second weight is a raking post‐stratification to ensure 
that gender, age, race, and income distributions of the sample match those of all Renton residents. Unless otherwise noted, weighted data are used 
throughout this report. Details on the weighting methods used and a comparison of the weighted and unweighted sample to the Renton’s population 
can be found in Appendix II. 
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QUALITY STANDARDS AND REPORTING CONVENTIONS 
ISO	

All work was conducted and is reported in accordance with ISO 20252: 2010 Market Research quality standards, and all respondents were assured that 
their responses would be kept confidential. No answers or opinions are tied back to individual residents, and responses are aggregated by 
neighborhood and analyzed by groups.  

BENCHMARKING 
Benchmarking is defined as “the routine comparison with similar organizations of administrative processes, practices, costs and staffing, to uncover 
opportunities to improve services and/or to lower costs.” 1F

1 Benchmarking enables communities such as Renton to: 

 Quantify measures of performance 

 Quantify the gap between your city and best practices 

 Encourage focus on outcomes rather than simply performance 

Northwest Research Group conducts an annual benchmarking study based on a national sample of over 2,400 households. Results are not aggregated 
from other studies completed from other jurisdictions or that are available in the public domain. Some of the questions asked in Renton’s survey were 
drawn from NWRG’s benchmarking survey. For benchmarking, Renton’s results for key questions are compared to ratings among residents living in 
equivalent communities (Renton’s Star Rating and the category above).  

The contents of all benchmark data available in this report are copyrighted by Northwest Research Group LLC, unless otherwise indicated. All rights are 
reserved by Northwest Research Group, and benchmark data may not be reproduced, downloaded, disseminated, published, or transferred in any 
form or by any means except with the prior written permission of Northwest Research Group. 

 

  	

                                                            
1 Mark Howard & Bill Kilmartin, “Assessment of Benchmarking within Government Organizations,” Accenture White Paper, May 2006. 
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Understanding	the	Data	

This report summarizes the major findings of the research for each survey topic overall.  

Tables and charts provide supporting data. Unless otherwise noted, column percentages are used. Percentages are rounded to the nearest whole 
number. Columns generally sum to 100 percent except in cases of rounding. In some instances, columns sum to more than 100 percent due to multiple 
responses given to a single question; these cases are noted. 

Except as noted, “don’t know” and “refused” responses are counted as missing values and are not included in the reported percentages. 

The base for a question may vary depending on answers to previous questions or inclusion in a specific analytical group – for example, residents who 
have had contact with the police vs. those who have not had contact. Unless otherwise noted, the results in this report are based on the final weighted 
sample data, although actual (unweighted) base sizes are used to determine statistically significant differences and reliability.  

The report also identifies differences that are statistically significant. If a particular difference is large enough to be unlikely to have occurred due to 
chance or sampling error, the difference is statistically significant. Unless otherwise noted, statistical significance was tested at the 95 percent 
confidence levels. A statistically significant difference may not always be practically significant. The differences of practical significance depend on     
the judgment of the organization’s management.  
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Renton performs well against other 4‐Star ratings.  

Renton performs similar to other 4‐Star ratings regarding the Overall 
Quality of Life and the Direction the Community is headed. 

Renton outperforms other 4‐Star ratings regarding the overall 
Quality and Value of Services provided by the City.   

Renton performs slightly below other 4‐Star ratings regarding 
comparability to other communities. 

 

 
 
 
   

Overall
Quality of Life

Overall
Quality of
Services

Comparability
to Other

Communities

Direction
Community is

Headed

Value of
Services

Renton

Other 4‐Star Communities

4.5‐Star Communities

5‐Star Communities

BAC Mtg #1, 45/173



5‐St

Wit

 

Tab

 

Cit

Be

Cit
Ce

Hig

We

Ta

Ea
Pla

Ce
Riv

Ke
5‐Sta

Base:

Bold 

 

2015 City of 

tar	Rating	by	Com

h the exception o

 Just over hal

le 1: 5‐Star Ratin

< 4‐S

tywide  38%

enson  42%

ty 
enter 

52%

ghlands  33%

est Hill  30%

albot  24%

ast 
ateau 

51%

edar 
ver 

31%

ennydale  33%

ar Rating is a computed 

: All respondents (n = 50

text indicates significan

Renton Resident

mmunity	Plannin

of residents living

lf of those living i

g by Community 

tar  4‐Star 

%  34% 

%  30% 

%  19% 

%  36% 

%  50% 

%  52% 

%  29% 

%  31% 

%  40% 

variable. 

03) 

nt difference from othe

t Survey

ng	Area	

g in the City Cente

in the City Center

Planning Area 

4.5‐Star  5‐Sta

15%  13%

14%  14%

20%  9%

16%  15%

12%  8%

10%  15%

14%  7%

20%  19%

16%  11%

 

r Areass at a 95% confid

*Use ca

er, all Community

r give the City les

ar 
Star 

Rating 

%  4‐Star 

%  4‐Star 

%  3.5‐Star 

%  4‐Star 

%  4‐Star 

%  4‐Star 

%  4‐Star 

%  4‐Star 

%  4‐Star 

dence level. 

aution, small sampl

y Planning Areas 

ss than a 4‐Star ra

Map 2: 5‐St

le sizes for these gr

rate Renton as a

ating. 

tar Rating by Com

roups 

a 4‐Star City.  

mmunity Planning

2015 Rento

g Area 

on Survey of Residents 

16 | P a g e

 

BAC Mtg #1, 46/173



5‐S

Ove

Two
exce

Figu

NWR
Mean
“grea
Base:

 

For 

0

20

40

60

80

100

2015 City of 

STAR POWER QU

erall	Quality	of	Lif

o‐thirds of Renton
eeds their expect

 Minority res
of Life in Ren

 Residents liv
in Kennydale

ure 1: Overall Qua

RG1—How would you ra
n based on 11‐point sca
atly exceeds expectation
: All respondents (n = 50

benchmarking co

5%

29%

55%

11%

6.81

0%

0%

0%

0%

0%

0%

Overall

Renton Resident

UESTIONS 

ife	in	Renton	

n Residents say t
tations.  

idents provide hi
nton. 
ving in Benson pro
e and Cedar River

ality of Life in Ren

ate the overall quality of
ale where “0” means “d
ns”  
03) 

omparisons, NWR

7%

30%
2

52% 5

11% 1

6.66 7

White
Alone

Mi

t Survey

hat the quality of

igher ratings for t

ovide the lowest 
r the highest. 

nton 

f life in Renton? 
does not meet expectati

RG created a vari

2%

28%

58%

11%

7.00

nority

Excee

Meet

Neut

Does
Expe

Mean

*Use ca

f life meets or 

the Overall Qualit

rating while thos

ons at all” and “10” me

ation of the Net 

eds Expectations

ts Expectations

tral

s not Meet
ctations

n

aution, small sampl

ty 

se 

Map 3: Ove

Maps illustrate
with the highes
means are oran
“absolute” bad 

eans 

Promoter Score. 

le sizes for these gr

erall Quality of Lif

e differences in mean ra
st mean score are green
nge and red. Note that 
d score. 

Questions were 

roups 

ife in Renton by C

atings by Area when com
n, those near middle are
these are relative ratin

asked on an 11‐p

2015 Rento

Community Plann

mpared other Areas. Ne
e yellow, and those wit
gs and red does not ind

point scale (0‐10)

on Survey of Residents 

17 | P a g e

ing Area 

 
eighborhoods 
h lower relative 
dicate an 

, and 

BAC Mtg #1, 47/173



resp
gree
10%
scal
resp

Ren

Figu
 

NWR
Base:
© Co

 

‐6

‐4

‐2

2

4

6

8

10

2015 City of 

ponses were grou
en bar, and those
%=26%) then mult
e from 0 to 200. 
pondent must ha

nton performs sim

ure 2: Overall Qua

RG1—How would you ra
: All respondents (n = 50
opyright 2015, Northwes

‐34

11

7

60%

40%

20%

0%

20%

40%

60%

80%

00%

Ren

Renton Resident

uped so that thos
e who responded
tiplied by 100 to 
In order to get a 
ve answered eith

milar to National, 

ality of Life in Ren

ate the overall quality of
03) 
st Research Group, LLC.

4%

1%

7

nton

t Survey

se who responded
 7 or 8 are not sh
create a whole n
zero, every respo
her a 9 or 10. 

Pacific West, and

nton—Benchmark

f life in Renton? 

. All rights reserved; ben

National

*Use ca

d 0 through 6 are
hown.  The net sc
umber (26%*100
ondent must hav

d Other 4‐Star be

ked 

nchmark numbers shou

Pacific W

aution, small sampl

e indicated by the
core was compute
0=26). Finally, 100
ve answered betw

enchmarks. 

uld not be reproduced o

West Other

le sizes for these gr

e red bar, those w
ed by subtracting
0 was added to t
ween 0 and 6. Con

r used in any form with

r 4‐Star Benchmar

roups 

who responded 9
g the red bar from
the product so th
nversely, in orde

hout written permission

rks 4.5‐Star Ben

2015 Rento

9 or 10 are shown
m the green bar (
at the scores are
r to get a 200, ev

n. 

chmarks

Exceeds 

Does Not
Expectat

Net Score

on Survey of Residents 

18 | P a g e

n by the 
e.g. 36%‐
 set on a 
very 

Expactations

t Exceed
ions

e

BAC Mtg #1, 48/173



Ove

Two
exce
ove
sim

Figu

NWR

Mean

mean

Base:

2015 City of 

erall	Quality	of	Re

o out of three res
eeds their expect
r twice the numb
ply “exceeds” rat

 Residents ag
those under 

 Residents in 
while those 

ure 3: Overall Qua

RG2—How would you ra

n based on eleven‐point

ns “greatly exceeds exp

: All respondents (n = 50

Meets
27%

Renton Resident

enton’s	Services	

sidents say that th
tations. There is r
ber of residents th
ther than “greatly

ge 55 and older g
35.  
West Hill and Cit
in the Highlands 

ality of City Servic

ate the overall quality of

t scale where “0” mean

ectations.” 

03) 

Does Not Meet
6%

t Survey

he quality of city 
room for improve
hink that the qua
y” exceeds expec

ive significantly h

ty Center provide
and Talbot give t

ces 

f services provided by t

 “does not meet expect

Greatl
Exceed
19%

Exceeds
48%

*Use ca

services meets o
ement, however,
ality of services 
ctations.  

higher ratings tha

e the lowest ratin
the highest.  

he City of Renton? 

tations at all” and “10” 

ly 
ds

Mean = 6.93

aution, small sampl

or 
 as 

an 

ngs 

 

Map 4: Qu

Maps illustrat
with the highe
means are ora
“absolute” ba

 

le sizes for these gr

uality of Renton’s

te differences in mean r
est mean score are gree
ange and red. Note tha
ad score. 

roups 

s Services by Com

ratings by Area when co
en, those near middle a
at these are relative rati

2015 Rento

mmunity Planning

ompared other Areas. N
are yellow, and those wi
ings and red does not in

on Survey of Residents 

19 | P a g e

g Area 

 
Neighborhoods 
ith lower relative 
ndicate an 

BAC Mtg #1, 49/173



Whe

Figu

NWR
Base:
© Co

 

‐6

‐4

‐2

2

4

6

8

10

2015 City of 

en the Quality of

ure 4: Overall Qua

RG1—How would you ra
: All respondents (n = 50
opyright 2015, Northwes

‐33

19

85

0%

40%

0%

0%

0%

40%

0%

0%

0%

Ren

Renton Resident

f Services provide

ality of City Servic

ate the overall quality of
03) 
st Research Group, LLC.

%

9%

5

ton

t Survey

ed by the City is b

ces—Benchmarke

f services provided by t

. All rights reserved; ben

National

*Use ca

benchmarked nat

ed 

he City of Renton? 

nchmark numbers shou

Pacific W

aution, small sampl

ionally, Renton p

uld not be reproduced o

West Other 4

le sizes for these gr

performs higher t

r used in any form with

4‐Star Benchmark

roups 

than national and

hout written permission

ks 4.5‐Star Bench

2015 Rento

d 4‐Star benchma

n. 

hmarks

Exceeds Ex

Does Not E
Expectatio

Net Score

on Survey of Residents 

20 | P a g e

arks.   

 

xpactations

Exceed
ns

BAC Mtg #1, 50/173



Com

Fifty
or “

Figu

NWR

Mean

mean

Base:

0

20

40

60

80

100

2015 City of 

mparability	to	Ot

y‐eight percent (5
“significantly” bet

 Residents 55
55. 

 Residents w
significantly 

 Those living 
lowest rating
give the high

ure 5: Renton as a

RG3—Compared with ot

n based on eleven‐point

ns “significantly better t

: All respondents (n = 50

7%

35%

44%

14%

6.57

0%

0%

0%

0%

0%

0%

Overall

Renton Resident

ther	Communities

58%) of residents
tter than other Co

5 and older give s

ith incomes of $3
higher ratings fo
in the City Cente
gs while those liv
hest rating. 

a Place to Live Co

ther cities and towns, ho

t scale where “0” mean

than other cities.” 

03) 

9%

24%

40%

27%

7.00

< $35k

t Survey

s	

s believe that Ren
ommunities.  

significantly highe

35,000 or higher a
r this question. 
er and on the East
ving in the Highla

ompared to other

ow would you rate Ren

s, “significantly worse t

7%

39%

45%

9%

6.41

$35k+

Sig
tha

Som

Ne

Wo
Citi

Me

*Use ca

nton is “somewha

er than those und

also give 

t Plateau give the
nds and West Hil

r Communities 

ton as a place to live?

than other cities” and “

nificantly Better
an Other Cities

mewhat Better

utral

orse than Other
ies

ean

aution, small sampl

at” 

der 

e 
l 

 

“10” 

Map 5: Com
Area

Maps illustrate

with the highes

means are oran

“absolute” bad

 

le sizes for these gr

mparability to Ot

e differences in mean ra

st mean score are green

nge and red. Note that 

d score. 

roups 

ther Communities

atings by Area when com

n, those near middle are

these are relative ratin

2015 Rento

s by Community P

mpared other Areas. Ne

e yellow, and those wit

gs and red does not ind

on Survey of Residents 

21 | P a g e

Planning 

 

eighborhoods 

h lower relative 

dicate an 

BAC Mtg #1, 51/173



 

Whe
com

Figu

Base:

© Co

‐6

‐4

‐2

2

4

6

8

10

2015 City of 

en Comparability
mpared to nationa

ure 6: Comparabi

: All respondents (n = 50

opyright 2015, Northwes

‐42%

14

72

0%

0%

0%

0%

0%

0%

0%

0%

0%

Ren

Renton Resident

y to Other Comm
al and other Pacif

ility to Other Com

03) 
st Research Group, LLC.

%

%

2

ton

t Survey

unities is benchm
fic West benchm

mmunities—Bench

. All rights reserved; ben

National

*Use ca

marked, nationally
arks. 

hmarked 

nchmark numbers shou

Pacific W

aution, small sampl

y, Renton’s perfo

uld not be reproduced o

West
O
B

le sizes for these gr

ormance is simila

r used in any form with

Other 4‐Star
Benchmarks

roups 

r to 4‐Star bench

hout written permission

4.5‐Star Bench

2015 Rento

hmarks but lags sl

n. 

hmarks

Significantly
than Other C

Not Better t
Cities

Net Score

on Survey of Residents 

22 | P a g e

lightly when 

 

y Better
Cities

than Other

BAC Mtg #1, 52/173



	
Dire

Resp
in th

Two
one

Figu

NWR

Mean

“stron

0%

20%

40%

60%

80%

100%

2015 City of 

ection	Renton	Is	

pondents were a
he right or wrong

o‐thirds of believe
e out of five believ

 Minorities, a
believe the C

 Similarly, res
are also mor
direction.  

 Those who li
headed in th

ure 7: Direction R

G4—Overall, would you

n based on eleven‐point

ngly right direction.” 

8%

29%

44%

19%

6.78

%

%

%

%

%

%

Overall

Renton Resident

Headed	

sked to indicate 
g direction.   

e that Renton is h
ve so “strongly”. 

as well as those a
City is headed in t
sidents with hous
re likely to believe

ive in City Center
he wrong directio

enton is Headed 

u say that Renton is hea

t scale where “0” mean

8% 5%

26% 32%

48% 45%

18% 18%

6.84 6.75

18 to 34 35 to 

t Survey

if they felt that R

headed in the rig

ge 55 and older a
the Right directio
sehold incomes o
e Renton is head

r are most likely t
on. 

by Age Group 

aded in the right or wro

s, “strongly wrong direc

% 9%

% 28%

% 39%

%
24%

5 6.76

54 55+

*Use ca

Renton was heade

ht direction, and 

are most likely to
on.  
of $35,000 or high
ed in the right 

to say the City is 

ong direction? 

ction” and “10” means 

Strongly Right

Right Direction

Neither Right no
Wrong

Wrong Direction

Mean

aution, small sampl

ed 

o 

her 

 

Map 6: Dire

Maps illustrate

with the highes

means are oran

“absolute” bad

or

n

le sizes for these gr

ection City is Hea

 differences in mean ra

st mean score are green

nge and red. Note that 

d score. 

roups 

aded by Commun

atings by Area when com

n, those near middle are

these are relative ratin

2015 Rento

ity Planning Area

mpared other Areas. Ne

e yellow, and those with

gs and red does not ind

on Survey of Residents 

23 | P a g e

a 

 
eighborhoods 

h lower relative 

dicate an 

BAC Mtg #1, 53/173



Whi
sign
Paci
Figu

Base:
© Co

‐60

‐40

‐20

0

20

40

60

80

100

2015 City of 

ile on‐par with 4‐
nificantly more Re
ific West. 
ure 8: Direction R

: All respondents (n = 50
pyright 2015, Northwes

‐36%

19%

83

0%

0%

0%

0%

0%

0%

0%

0%

0%

Rent

Renton Resident

‐Star benchmarks
enton residents b

enton is Headed—

03) 
st Research Group, LLC.

%

%

3

ton

t Survey

s this result appe
believe that the to

—Benchmarked

. All rights reserved; ben

National

*Use ca

ars to be showing
own is strongly h

nchmark numbers shou

Pacific W

aution, small sampl

g recognition of p
eaded in the righ

uld not be reproduced o

West
O
B

le sizes for these gr

planning efforts p
ht direction when

r used in any form with

Other 4‐Star
Benchmarks

roups 

put forth by the C
n compared to ot

hout written permission

4.5‐Star Benchm

2015 Rento

City as  
her benchmarks

n. 

marks

Strongly Rig
Direction

Not Right D

Net Score

on Survey of Residents 

24 | P a g e

in the 

 

ght

Direction

BAC Mtg #1, 54/173



Valu

Whi
wor

Figu

NWR

Mean

mean

 

 

 

0%

20%

40%

60%

80%

100%

2015 City of 

ue	of	Services	for

ile just over half o
rth for their tax d

 Those living 
are getting t
the Highland
their money

ure 9: Value of Se

G5—Do you feel you ar

n based on eleven‐point

ns “definitely getting mo

%

%

%

%

%

%

Renton Resident

r	Tax	Dollars	Pai

of residents say t
ollar, over one th

on the East Plate
heir money’s wo
ds are the most li
’s worth.  

rvices for Tax Do

re getting your money’s

t scale where “0” mean

oney’s worth.” 

12%

37%

36%

15%

6.22

All Residents

t Survey

d	

that they are gett
hird are neutral.

eau are the least 
rth while those li
kely to feel that t

llars Paid 

s worth for your city tax

s, “definitely not gettin

0

2

4

6

8

10

*Use ca

ting their money’

likely to feel they
iving in Talbot an
they are getting 

x dollar? 

g money’s worth” and 

Definitely
Getting

Getting
Money's
Worth

Neutral

Not Getting
Money's
Worth

aution, small sampl

s 

y 
d 

 

“10” 

Map 7: Val
Area

Maps illustrate

with the highes

means are oran

“absolute” bad

le sizes for these gr

lue of Services for

 differences in mean ra

st mean score are green

nge and red. Note that 

d score. 

roups 

r Tax Dollars Paid

atings by Area when com

n, those near middle are

these are relative ratin

2015 Rento

d by Community P

mpared other Areas. Ne

e yellow, and those with

gs and red does not ind

on Survey of Residents 

25 | P a g e

Planning 

 

eighborhoods 

h lower relative 

dicate an 

BAC Mtg #1, 55/173



Whe
leve

Figu

Base:

© Co

 

 

‐6

‐4

‐2

2

4

6

8

10

2015 City of 

en the Value of S
els. 

ure 10: Value of S

: All respondents (n = 50

opyright 2015, Northwes

‐49%

15%

66

0%

0%

0%

0%

0%

0%

0%

0%

0%

Rent

Renton Resident

Services is benchm

Services for Tax D

03) 
st Research Group, LLC.

 

%

%

6

ton

t Survey

marked nationally

ollars Paid—Benc

. All rights reserved; ben

National

*Use ca

y, Renton perform

chmarked 

nchmark numbers shou

Pacific W

aution, small sampl

ms similarly to Na

uld not be reproduced o

West
O
B

le sizes for these gr

ational and regio

r used in any form with

Other 4‐Star
enchmarks

roups 

onal benchmarks 

hout written permission

4.5‐Star Benchm

2015 Rento

and slightly abov

n. 

marks

Definitely Ge
Money's Wo

Not Getting 
Worth

Net Score

on Survey of Residents 

26 | P a g e

ve 4‐Star 

 

etting
orth

Money's

BAC Mtg #1, 56/173



2015 Renton Survey of Residents 

27 | P a g e  

2015 City of Renton Resident Survey  *Use caution, small sample sizes for these groups 

KEY COMMUNITY INDICATORS 

Overall	Ratings	

The 2015 Resident Survey asked 30 questions regarding the quality and residents’ perceptions of various aspects of the City of Renton. 

Factor analysis is a type of advanced analytics that looks at the responses to multiple questions and groups questions with highly correlated responses 
into factors . All 30 of the questions were analyzed, and the results showed that many of the answers were highly related (e.g., individual responses to 
questions dealing with government action were very similar). The scores of the related questions are combined to create a new variable called a 
dimension.  

The use of factor analysis to create these dimensions simplifies reporting and provides for a more stable model when running other analytics such as 
the Key Drivers Analysis later in this report. 

The table on the next page shows which questions were highly related to one another and how they were grouped to create each of the six 
dimensions: Maintenance and Environment, Inclusion, Livability, Traffic and Roads, Government Actions, and Inclusion.  

Figure 11: Overall Performance on Key Question Indicator Dimensions 
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2.47 2.46 2.42

1.00

2.00

3.00

4.00

Maintenance /
Environment

Inclusion Livability Overall Traffic and Roads Government Actions Alternative Transit

Overall Key Community Dimension Scores

BAC Mtg #1, 57/173



2015 Renton Survey of Residents 

28 | P a g e  

2015 City of Renton Resident Survey  *Use caution, small sample sizes for these groups 

Table 2: Key Community Questions and Corresponding Dimensions 

Dimension  Attributes  2015 

Maintenance / 
Environment 

UTIL_1 –Maintenance of sidewalks and walkways X
UTIL_2 – Street repair and maintenance X
UTIL_3 – Garbage, yard waste, and recycling collection service X
UTIL_4 – Taste and cleanliness of Renton’s drinking water X
UTIL_5 – Protecting and restoring Renton’s natural streams, lakes, and wetlands  X
UTIL5_1 – Providing access to and preservation of open spaces such as trails, parks, and wetlands X
UTIL5_2 – Quality of the natural environment X

Inclusion 

DI1 – How would you rate Renton’s openness and willingness to include people of diverse backgrounds? X
DI2 – How would you rate the job Renton government does to reach out to and include its diverse cultural and 
language populations? 

X

GL5_7 – Providing support for people in need X

Livability 

GL1_1 – As a place to raise children X
GL1_2 – As a place to work X
GL1_3 – Neighborhood as a place to live X
GL4 – How would you rate Renton in terms of having a vibrant downtown with sufficient activities and shopping?
GL5_3 – Availability of recreation activities
GL5_4 – Well‐planned residential neighborhoods
GL5_5 – Well‐planned business Zones
GL5_6 – Employment opportunities in Renton X

Traffic and Roads 
MOB_1 – Overall ease of travelling X
MOB_2 – Ease of car travel in Renton X
MOB_5 – Adequacy of local roads to support new residential and business developments? X

Government 
Actions 

GA1 – Keeping residents informed  X
GA2 – Seeking resident’s involvement and input  X
GA3 – Having a clear vision and strategy for the future  X
GA4 – Listening to its residents X
UTIL4 – Code enforcement related to property maintenance X

Alternative Transit 

MOB_3 – Ease of being able to walk to many different places X
MOB_4 – Adequacy of bike lanes and paths X
MOB_6 – Ability to get around Renton using public transportation X
MOB_7 – Ability to get from Renton to/from other places in the Puget Sound using public transportation X

 

 

Grouped	Ratings	

Maintenance and Environment is the highest rated of the six dimensions. Table 3: Performance on Key Community Questions—Maintenance / 
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2015 City of Renton Resident Survey  *Use caution, small sample sizes for these groups 

 Residents rate the taste and cleanliness of Renton’s drinking 
water highest within this group. 

 The lowest ratings are maintenance related such as maintenance 
of sidewalks and walkways and street repair and maintenance. 

Environment 

Key Community Questions 2015

Overall  2.85 

Taste and cleanliness of Renton's drinking water 3.06
Garbage, yard waste, and recycling collection services 2.98
Providing access to and preservation of open spaces 2.92
Renton’s performance protecting and restoring natural streams, 
lakes, and wetlands  2.87 

Renton's job with quality of the natural environment? 2.86

Maintenance of sidewalks and walkways 2.67
Street repair and maintenance 2.59

Note: Red dividing lines in tables indicates the overall mean of the questions  contained in that 

dimension.  

Base: All Respondents 

Inclusion is the second highest rated dimension.   

 Highest among these is Renton’s openness and willingness to 
include people of diverse backgrounds. 

 

 

Table 4: Performance on Key Community Questions—Inclusion 

Key Community Questions 2015

Overall  2.69 

Openness and willingness to include people of diverse backgrounds 3.05

Renton government reaching out and including its diverse 
populations  2.66 

Providing support for people in need 2.52

Note: Red dividing lines in tables indicates the overall mean of the questions  contained in that 

dimension.  
Base: All Respondents 
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2015 City of Renton Resident Survey  *Use caution, small sample sizes for these groups 

Livability is third in the list receiving mostly “fair” to “good” ratings. 

 Neighborhoods and recreational activities receive the highest 
ratings in this dimension. 

 Improvements could be made regarding business planning, 
employment opportunities and downtown activities and 
shopping. 

 

Table 5: Performance on Key Community Questions—Livability  

Key Community Questions 2015

Overall  2.65 

Your neighborhood as a place to live 2.93
Availability of recreation activities 2.72
Renton as a place to work 2.67

Renton as a place to raise children 2.63
Well‐planned residential neighborhoods 2.52
Well‐planned business districts 2.51
Employment opportunities 2.48
Having a vibrant downtown with sufficient activities and shopping 2.20

Note: Red dividing lines in tables indicates the overall mean of the questions  contained in that 

dimension.  

Base: All Respondents 

Traffic and Roads is the fourth rated Dimension, just below the overall 
mid‐point.  

 Overall ease of traveling in Renton receives the highest rating in 
this category. 
 

 Improvements could be made to the adequacy of roads to 
support new developments 

Table 6: Performance on Key Community Questions—Traffic and Roads 

Key Community Questions 2015

Overall  2.47 

Overall ease of travelling in Renton 2.50

Ease of car travel in Renton 2.46
Adequacy of roads to support new developments 2.34

Note: Red dividing lines in tables indicates the overall mean of the questions  contained in that 

dimension.  

Base: All Respondents 
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Ratings for government actions are quite similar to those for Traffic and 
Roads. 

 Residents feel that the government does a “fair” to “good” job of 
keeping residents informed and having a clear vision and 
strategy for the future.   

 Issues related to code enforcement and property maintenance 
receive the lowest ratings in this group. 

 

Table 7: Performance on Key Community Questions—Government 
Actions 

Key Community Questions 2015

Overall  2.46 

Keeping residents informed 2.56
Having a clear vision and strategy for the future 2.46

Listening to its residents 2.43
Seeking resident’s involvement and input 2.43
Renton's code enforcement related to property maintenance 2.26

Note: Red dividing lines in tables indicates the overall mean of the questions  contained in that 

dimension.  

Base: All Respondents 

Options for alternative transportation is the lowest scoring dimension in 
Renton, with an overall mean score of below the midpoint on a 4‐point 
scale (midpoint is 2.5). 

 Ease of walking and adequacy of bike lanes are key areas for 
improvement here. 

 

Table 8: Performance on Key Community Questions—Alternative Transit 

Key Community Questions 2015

Overall  2.42 

Ability to get from Renton to/from other places in the Puget Sound 
using public transportation  2.50 

Ability to get around Renton using public transportation 2.39
Ease of being able to walk to many different places 2.38
Adequacy of bike lanes and paths 2.38

Note: Red dividing lines in tables indicates the overall mean of the questions  contained in that 

dimension.  

Base: All Respondents 
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KEY DRIVERS ANALYSIS 
Key Drivers Analysis uses a combination of factor and regression analysis to identify which areas have the greatest impact on residents’ overall 
impressions of Renton as measured by its 5‐Star rating. The purpose of these analyses is to determine which questions in the survey are most closely 
associated with Renton’s 5‐Star rating. While Key Drivers Analysis is somewhat complex, and a full description is beyond the scope of this report, in its 
simplest form, Key Drivers Analysis looks for a correlation between a respondent’s 5‐Star Rating and how he or she responded to each of the key 
questions. If there is a significant correlation between the two, then the question (or dimension) is considered to be a “driver” of the 5‐Star rating.   

Key Drivers Analysis is useful, as it provides the City with specific areas of focus in which to improve. For example, the question “seeks residents’ 
involvement and input” is a key driver of Renton’s 5‐Star rating; however, satisfaction is relatively low in this area compared to other areas of 
government actions. Key Drivers Analysis suggests that if Renton was to focus on improving in this area—and residents recognize this improvement—
Renton’s overall 5‐Star Rating should increase. 

Conversely, “Openness and willingness to include people of diverse backgrounds” is not a key driver of the 5‐Star rating. This does not mean that 
residents do or do not agree with this statement or that it is not important. In this case, it means that there is little variance in residents’ opinions, and 
that there is no strong correlation between this and Renton’s 5‐Star rating. 
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Resource	Allocation	Analysis	

The final step in the analysis is to identify key areas where Renton may wish to allocate additional resources based on what is most important to 
residents (i.e., are key drivers of Renton’s 5‐Star rating) and current performance within individual areas. Four resource allocation strategies are 
identified: 

1. Invest: These are areas that are key drivers of Renton’s 5‐Star Rating and where residents’ agreement is below average when compared to the 
overall mean within each dimension. Investing in these areas would have a significant impact on Renton’s 5‐Star rating. In the table on the next 
page, these areas are highlighted in dark red. 

2. Maintain: These are areas identified as key drivers of Renton’s 5‐Star Rating and where residents’ agreement is above average when compared 
to the overall mean within each dimension. Because of the impact of these items on Renton’s rating, it is important to maintain existing levels 
of service in these areas, as a decrease in the level of service would have a negative impact on Renton’s 5‐Star rating. These areas are 
highlighted in dark green. 

3. Monitor: These are areas identified as key drivers of Renton’s 5‐Star Rating and where residents’ agreement is at or near average when 
compared to the overall mean within each dimension. Because of the impact of these items on Renton’s rating and their mid‐level satisfaction, 
these are areas to monitor and invest additional resources as available to improve performance. These items are highlighted in dark yellow. 

4. Non‐Drivers: These are areas that do not have a statically significant impact on Renton’s 5‐Star Rating and fall into three categories: 

a. Lower than average agreement: These are areas where residents’ agreement is below average when compared to the overall mean 
within each dimension. While these currently do not impact the City’s 5‐Star Rating, they should be monitored to prevent potential 
issues. These are highlighted in light red. 

b. Above average agreement: These are areas where residents’ agreement is above average when compared to the overall mean within 
each dimension. While these currently do not impact the City’s 5‐Star Rating, they are high performers and should be maintained. 
These are highlighted in light green. 

c. Average Agreement: These are areas where residents’ agreement is at or near average when compared to the overall mean within 
each dimension. While these currently do not impact the City’s 5‐Star Rating, they residents believe that performance is adequate and 
these should be maintained. These are highlighted in light yellow. 
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Table 9: Resource Allocation Analysis 

Maintenance and 
Environment 

Inclusion  Livability   Traffic and Roads  Government Actions  
Alternative Transit 

Taste and cleanliness 
of Renton's drinking 

water 

Openness and 
willingness to 

include people of 

Your neighborhood 
as a place to live 

Overall ease of 
travelling in Renton  Keeping residents informed 

Ability to get from Renton 
to/from other places in the 
Puget Sound using public 

Garbage, yard waste, 
and recycling 

collection services 

Renton government 
reaching out and 

including its diverse 

Availability of 
recreation activities 

Ease of car travel in 
Renton 

Having a clear vision and 
strategy for the future 

Ability to get around Renton 
using public transportation 

Providing access to 
and preservation of 

open spaces 

Providing support 
for people in need 

Renton as a place to 
work 

Adequacy of roads to 
support new 
developments

Listening to its residents  Ease of being able to walk to 
many different places 

Renton’s performance 
protecting and 
restoring natural 
streams, lakes, and 

wetlands 

  Renton as a place to 
raise children    Seeking resident’s involvement 

and input 
Adequacy of bike lanes and 

paths 

Renton's job with 
quality of the natural 

environment? 
 

Well‐planned 
residential 

neighborhoods
  Renton's code enforcement 

related to property maintenance 
 

Maintenance of 
sidewalks and 
walkways 

  Well‐planned 
business districts     

 

Street repair and 
maintenance    Employment 

opportunities     
 

   
Having a vibrant 
downtown with 

sufficient activities 
   

 

 
 = Key Driver;  

= Key driver, lower‐than‐average agreement, invest         = Key driver, near average agreement, invest as allowed    = Key driver, above‐average agreement, maintain 

= Not a driver, lower than‐average agreement; monitor  = Not a driver, near average agreement; maintain                = Not a driver, above‐average agreement; maintain 
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RENTON AS A PLACE TO LIVE 
General	Livability	

Residents provide high ratings for Renton as a place to live, work, and raise children.  High ratings are also provided for the availability of recreation 
activities. 

Residents identified issues related to planning and increasing the vibrancy of downtown as areas of focus.   

In General, minority residents provided higher ratings than white only residents. 

 Seventy‐two percent (72%) rated their neighborhood as a “Good” or “Excellent” place to live, 
 Sixty‐two percent (62%) of minority residents rated Renton as a “Good” or “Excellent” place to raise children, 
 Fifty‐five percent (55%) gave “Good” or “Excellent” ratings on Renton having well‐planned residential neighborhoods, and 
 Fifty‐five percent (55%) gave “Good” or “Excellent” ratings on Renton providing support for people in need. 

Figure 19: General Livability ‐ Overview 

GL1 – Please rate Renton on each of the following – Mean based on a 4 point scale from 1 to 4 
Base: All respondents (n = 503)  
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Diversity	and	Inclusion	

Eighty‐two percent (82%) of residents say that Renton’s openness and 
willingness to include people of diverse backgrounds is “Good” or 
“Excellent”. 

 There are no significant differences across demographic 
groups on this question. 

Nearly two‐thirds believe that the government does a “Good” or 
“Excellent job reaching out and including the diverse population. 

 Minorities provide lower ratings regarding the job the City 
does in providing outreach. 

 There are no differences based on other demographic 
characteristics. 

Figure 20: Diversity and Inclusion 

DI1 – How would you rate Renton’s openness and willingness to include people of diverse backgrounds 
DI2 – How would you rate the job the Renton government does to reach out to and include its diverse 
cultural and language populations  

Base: All respondents (n = 503) – Mean based on a 4 point scale from 1 to 4 

Figure 21: Renton’s Job with Outreach and Inclusion 

 
DI2 – How would you rate the job the Renton government does to reach out to and include its 
diverse cultural and language populations (combined % “Good” and “Excellent” shown) 
Base: All respondents (n = 503) 
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Familiarity	and	Use	of	Services	

Familiarity with services provided by the City to reach out to and include 
diverse populations is relatively low. However, there are some 
differences based on demographic characteristics. 

 Minorities are significantly more familiar than white residents. 
 Residents 35 and older are significantly more familiar with 

services than those under 35. 

While usage of these services is fairly low there are a few segments of 
the population who are most likely to use these services:  

 Minority residents are twice as likely to use cultural and 
language services provided, 

 Residents 35 and older are twice as likely than younger residents 
to have used cultural and language services, and 

 Low income households are also more likely to use these 
services 

Figure 22: Familiarity with Outreach Services 

DI3 – how familiar are you with services provided by the City of Renton to reach out and include its 
diverse cultural and language populations?  
Base: All respondents (n = 503) – Mean based on an 11 point scale from 0 to 10  

Figure 23: Use of Outreach Services 

 
DI4 – Have you used any of these services (% “Yes” shown) 
Base: All respondents (n = 503) 
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Activities	and	Events	‐	Participation	

Renton’s parks and events are very popular 

 Nearly all households (96%) have visited a park or participated in an event in the City, 
 Nine out households of ten have visited a City Park in the past year, 
 Two‐thirds of households have had someone visit the farmers market, and  
 Six out of ten households have had someone attend a city event such as River Days, Holiday Lights or the 4th of July Fireworks. 

 

Figure 24: Participation in Activities and Events 

AE1 – In the past 12 months, have you or anyone in your household. . . 
Base: All respondents (n = 503) Note: the total % of HH Attended may vary slightly from the sum of “personally” and “someone else” due to rounding
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Value	of	Special	Events	

Overall, support for special events is very high.; 

 Nearly half of residents “strongly” agree 
that special vents build a sense of 
community. 

 Two out of five “strongly” agree that 
special events are a good use of public 
resources. 

 One third “strongly” agree that special 
events promote awareness of Renton’s 
amenities. 

Households with children as well as households 
with residents 55 and older are more likely to 
agree with these statements. 

 

 

Figure 25: Value of Special Events 

AE2_1 – Extent you agree or disagree that city sponsored special events and activities promote awareness of Renton’s amenities – 
Mean based on a 5 point scale from 1 to 5 
AE2_2 – Extent you agree or disagree that city sponsored special events and activities build a sense of community – Mean based on a 5 
point scale from 1 to 5 
AE2_3 – Extent you agree or disagree that city sponsored special events are a good use of public resources – Mean based on a 5 point 
scale from 1 to 5 
Base: All respondents (n = 503) – Mean based on a 5‐point scale from 1 to 5
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SAFETY IN RENTON 
Situational	Safety	

In general, residents feel fairly safe in Renton.  As expected, people generally 
feel less safe after dark, particularly downtown.  Safety on Renton’s trails and 
safety after dark in neighborhoods are areas for further exploration.   

In general, minorities feel safer around Renton, specifically downtown and in 
their neighborhoods after dark. 

Conversely, residents under 35 years old generally feel less safe downtown 
than residents 35 and older. 

 

 
 

Figure 26: Downtown Safety after Dark by Age and Race 

Figure 27: Safety in Renton 

SS1 – How safe or unsafe do you feel while walking alone in th e following situations? 
Base: All respondents (n = 503) – Mean based on a 5‐point scale from 1 to 5
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Situational	Safety	by	Neighborhood	

Safety varies by neighborhood with those living in the City Center, Highlands, West Hill and Benson generally feeling less safe than others. 
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Figure 28: Daytime Safety in Neighborhood 

SS1 – How safe or unsafe do you feel while walking alone in your neighborhood during the day? 
Base: All respondents (n = 503) 

Figure 29: Safety in Neighborhood After Dark 

SS1 – How safe or unsafe do you feel while walking alone in your neighborhood after dark? 
Base: All respondents (n = 503) 
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Renton’s	Police	Department	

Nearly eight out of ten residents are confident that the Police Department will respond to emergencies in a timely manner and more than seven out 
of ten believe that Renton’s police department is consistent in its law enforcement.  Additionally, over three‐quarters of residents believe that the 
police are “somewhat” or “very” approachable. 

There are no differences in the way resident’s rate the police based on demographics such as age, race, and income.  However, there are some 
differences based on geography. 

 Residents living in the City Center are less confident in a timely response and consistent enforcement of the laws, 
 Those living in Talbot are less confident than other resident in consistent enforcement of the laws, and  
 Those living on the East Plateau believe the police are less approachable than other residents. 

 
 

Figure 30: Police Service Interactions 

PD1 – How confident are you in Renton’s police department to respond to emergencies in a timely manner 
PD2 – How confident are you in Renton’s police department to consistently enforce the laws 
Base: All respondents (n = 503) – Mean based on an 11 point scale from 0 to 10

Figure 31: Police Service Interactions 

 
PD4 – Overall, how would you rate the approachability of Police Officers in Renton? 
– Mean based on an 11 point scale from 0 to 10 
Base: All respondents (n = 503) – Mean based on an 11 point scale from 0 to 10 
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Renton’s	Fire	and	EMS	

Renton’s fire and EMS services also receive high marks. Nine out of ten residents are confident that Renton’s fire and EMS services will respond to 
emergencies in a timely manner.  Additionally, 88 percent of residents believe the fire and EMS personnel are “somewhat” or “very” approachable. 

There are no differences in the way resident’s rate the police based on demographics such as age, race, and income.   

However, residents on the East Plateau provide lower ratings for both confidence in a timely response and approachability.  

 
 

Figure 32: Confidence in Fire Department 

 
FIRE1 – How confident are you in Renton’s Fire and EMS department to respond to emergencies in a timely manner 
Base: All respondents (n = 503) – Mean based on an 11 point scale from 0 to 10 

Figure 33: Police Service Interactions 

 
PD4 – Overall, how would you rate the approachability of F in Renton? – Mean 
based on an 11 point scale from 0 to 10 
Base: All respondents (n = 503) – Mean based on an 11 point scale from 0 to 10 
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Emergency	Preparedness	

Overall, residents state that they are fairly prepared for emergencies—72 percent indicate they are “somewhat” or “very” prepared.   

However, less than half of residents are knowledgeable about the emergency preparedness programs offered by the city.  Both measures—the level of 
preparedness and knowledge of programs—are greatly impacted by age, with younger residents significantly less likely to be prepared or 
knowledgeable.   

 

 

Figure 34: Household Emergency Preparedness by Age  

DP1 – Emergency services states that households should have 5 to 7 days worth of food and water in 
order to be adequately prepared for emergencies.  Using that as a guide, how prepared is your 
household for a disaster or emergency such as an earthquake or major storm? 
Base: All respondents (n = 503) – Mean based on a 4 point scale from 1 to 4

Figure 35: Household Emergency Preparedness by Age  

 
DP2 – How knowledgeable are you about Emergency Preparedness programs offered by the City of 
Renton? 
Base: All respondents (n = 503) – Mean based on a 4 point scale from 1 to 4 
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MOBILITY 
General	Mobility	

Transportation is a large issue throughout the Puget Sound, and Renton’s residents face many of the same challenges as other communities.  While 
Renton generally receives “Good” ratings, several mobility attributes vary greatly depending on a variety of factors: 

Public transportation: 
 Lower income residents give higher ratings for public transportation both for getting around Renton and the Puget Sound—15% “excellent” 

ratings for both attributes. 
 Residents living in the City Center provide the highest ratings for both attributes dealing with public transportation.  Twenty‐nine percent 

(29%) rate the ability of getting to/from Renton using public transportation as “excellent”, and 23 percent give “excellent ratings for public 
transit in Renton. 

 Those living on the East Plateau give the lowest ratings. 

Walkability 
 Ratings on the ease of walking around town varies greatly by age.  Residents 55 years old or over give significantly higher ratings than younger 

residents.  
 Lower income residents also give higher ratings for walkability. 
 Twenty‐three percent (23%) of residents living in City Center provided an “excellent” rating, significantly higher than other Areas. 

Figure 36: Mobility in and Around Renton 

MOB – Please note that Renton has no control over major highways or interstates such as 167 or 405 so when thinking about travel, do not include these highways. How would you rate Renton on each of the 
following? 
Base: All respondents (n = 503) – Mean based on a 4 point scale from 1 to 4
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UTILITIES AND MAINTENANCE 
Utilities	and	Maintenance	

Overall, residents feel that Renton is doing a fairly good job in running utilities, managing the environment and maintaining the infrastructure. The 
largest differences in opinion are in regards to the management of utilities: 

 Residents over 55 are significantly more likely than younger residents to provide “excellent” ratings for the taste and cleanliness of the 
drinking water and waste collection. 

 Residents living in Benson provide the highest ratings for waste collection—32% give “excellent” ratings.  
 

Figure 37: Utilities and Maintenance 

 
UTIL1 –How would you rate Renton on each of the following? 
Base: All respondents (n = 503) – Mean based on a 4 point scale from 1 to 4
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Code	Enforcement	

Overall, 15 percent of residents feel that dilapidated properties are a “Major” problem in Renton and 10 percent feel it is a “Major” problem in their 
neighborhood.   

 Residents in Cedar River are the most likely to feel that dilapidated properties are a major issue overall, and second most likely to feel they 
are a “Major” problem in their neighborhood. 

 Conversely, residents living in Talbot are the least likely to feel that dilapidated properties are a “Major” issue. 
 
Figure 38: Code Enforcement 

 
How would you rate Renton's efforts to enforce codes related to property maintenance issues such as weeds, junk lots or abandoned buildings? 

Base: All respondents (n = 503) 
Figure 39: Dilapidated Properties – % “Major” Problem Overall  

 
UTIL2 – To what extent are dilapidated properties a problem in Renton Overall? 
Base: All respondents (n = 503) ‐ % “Major” Problem 

Figure 40: Dilapidated Properties – % “Major” Problem In Neighborhood 

 
UTIL2 – To what extent are dilapidated properties a problem in your neighborhood? 
Base: All respondents (n = 503)
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CIVIC ENGAGEMENT AND GOVERNMENT 
Civic	Engagement	

One third of residents have had someone in their household volunteer in the past 
year, and one in five have voiced their opinion regarding city matters. 

Renton residents stay fairly well informed.  Nearly two‐thirds read the Renton 
Reporter and half read the information contained in the Utility Bill. 

 The Cable Access Channel is the least‐used information source, less than 
one in ten residents watch that station to get information. 

 

Figure 41: Information Sources Used 

 
INFO1 – Which of the following do you use to get information about the City of Renton? 
Base: All respondents (n = 503) – Multiple select, results may sum to more than 100% 

Figure 42: Civic Engagement 

 
CIVIC1_1 – In the past 12 months, have you or your household members voiced your opinions regarding the City 
to a City employee? 
CIVIC1_2 – In the past 12 months, have you or your household members volunteered your time for to a group or 
activity to help others in your neighborhood?  
Base: All respondents (n = 503)  
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Government	Vision	and	Involvement	

The majority of residents believe that Renton is doing a “Good” or “Excellent” job of listening to and informing its residents. 

There are no differences by demographics such as age, income, or race. 

However, there are some differences by geography.  Residents living in Cedar River and Kennydale feel most informed while those on the East 
Plateau and City Center feel the least informed. 

Figure 43: Performance of Government’s Involvement with Residents 

GA1 – How would you rate the job the Renton City Government does in each of the following? Base: All respondents (n = 503)
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City	Employees	

Forty‐one percent (41%) of Renton residents have had contact with an employee of the City. 
 Two thirds of those contacts are in person. 
 Over 80 percent of residents rate the employees they have contacted as “Good” or 

“Excellent” 

Figure 44: Contact with City Employees 

 
CE1 – In the past 12 months, have you had contact with an employee 
of the City of Renton? Base: All respondents (n = 503)

Figure 45: Performance of Renton City Employees 

CIVIC1_2 – In the past 12 months, have you or your household members volunteered your time for to a group or activity to help others in 
your neighborhood?  
Base: All respondents (n = 503) 

Figure 46: Type of Contact with City Employees 

 
CE2 – Was that contact in person, via email, or over the phone? 
Base: Respondents with Contact with City Employees (n = 222) 
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APPENDICES 

APPENDIX I—ADDRESS‐BASED SAMPLING 
In the past, a random‐digit dialing (RDD) telephone survey was used as the primary method with which to conduct resident surveys. Strict quotas were 
used to ensure representation demographic characteristics was inline with their actual incidence in the population. While RDD telephone survey 
research continues to be used widely, it has come under increased scrutiny due to the proliferation of cell phones, as well as declining response rates. 
This has called into question the representativeness of surveys conducted using traditional RDD samples.  

To address the high incidence of cell phone–only households or households whose members primarily use cell phones, NWRG introduced a major 
methodological change to survey sampling beginning in 2010—address‐based sampling. In 2015, the ABS methodology was enhanced with the 
introduction of geo‐targeted cell phone sample. 

The sample frame consisted of a list of all addresses in Renton as defined by census block groups –including those indicating that post office boxes are 
the only way they get mail. This list was then matched against a comprehensive database to determine if the household had a matching cell phone or 
landline telephone number.  

1) If a matching phone number was found, the household was called via landline and asked to complete the survey by phone.  
2) If no matching phone number was found, the household was sent a letter signed by the Mayor asking them to complete the survey online. 

The table on the next page shows the distribution of landline vs. cell phone households for each sample type compared the population estimate 
(obtained from the 2013 National Health Statistics Report). 

   

BAC Mtg #1, 90/173



2015 Renton Survey of Residents 

61 | P a g e  

2015 City of Renton Resident Survey  *Use caution, small sample sizes for these groups 

Table 10: Distribution of Landline versus Cell Phone Households 

Unweighted  Weighted  Population 
Estimate  

(2013 NHS)2 
Landline 
Sample 

Cell 
Sample 

Web 
Sample 

Total 
Sample 

Landline 
Sample 

Cell 
Sample 

Web 
Sample 

Total 
Sample 

Only have a cell phone 0%  36% 66% 25% 0%  42% 70% 31% 46% 
Primarily use a cell phone 6%  57% 13% 21% 5%  51% 12% 21% 16% 
Use landline and cell phone  47%  6% 13% 28% 44%  6% 11% 24% 21% 
Primarily use a landline 33%  1% 4% 18% 35%  1% 4% 16% 10% 
Only have a landline 15%  0% 4% 8% 16%   0% 4% 8% 5% 
 

The next table shows age and gender breakouts for each sample type.  

Table 11: Respondent Demographics by Phone versus Web Sample (unweighted) 

  Gender  Age 

 
Landline 
Sample 

Cell 
Sample 

Web 
Sample   

Landline 
Sample 

Cell 
Sample 

Web 
Sample 

Male 45%  58%  52%  18 to 34 7%  32%  28% 
Female 55%  42%  48%  35 to 54 34%  46%  43% 

 55+ 59%  21%  29% 
The passage below from Centris Marketing Intelligence sums up a few of the key advantages of using address‐based sampling. 

Recent advances in database technologies along with improvements in coverage of household addresses have provided a promising alternative for 
surveys that require representative samples of households. Obviously, each household has an address and virtually all households receive mail from the 
U.S. Postal Service (USPS)… Given the evolving problems associated with telephone surveys on the one hand, and the exorbitant cost of on‐site 
enumeration of housing units in area probability sampling applications on the other, many researchers are considering the use of [USPS databases] for 
sampling purposes. Moreover, the growing problem of non‐response—which is not unique to any individual mode of survey administration—suggests that 
more innovative approaches will be necessary to improve survey participation. These are among the reasons why multi‐mode methods for data collection 

                                                            
2 National Health Statistics Reports – Wireless Substitution: State‐level Estimates from the National Health Interview Survey, 2012 http://www.cdc.gov/nchs/data/nhsr/nhsr070.pdf 
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are gaining increasing popularity among survey and market researchers. It is in this context that address‐based sample designs provide a convenient 
framework for an effective administration of surveys that employ multi‐mode alternatives for data collection.3 

APPENDIX II—RESPONSE RATES 
Response rates are calculated using formulas provided by the American Association for Public Opinion Research (www.aapor.org). The formula used 
takes into consideration the number of phone numbers dialed, the number of eligible contacts reached (18+ live in Renton, etc.), and the number of 
ineligible households dialed (no one over 18, not in Renton, etc.). 

The AAPOR calculation is generally only used for telephone based surveys. The reason for this is that precise disposition records can be kept each time 
a phone number is dialed, specifically for numbers dialed that did not result in a completed survey. With mail or online samples, the specific reasons 
for non‐completion are unknown.  While the AAPOR calculation can be applied it is not as exact. 

Table 12:  Response Rates by Mode – Resident Survey 
  ABS 

LANDLINE  
ABS CELL  TARGETED 

LANDLINE 
TARGETED 
CELL 

TOTAL 
PHONE 

WEB  GRAND TOTAL 

TOTAL COMPLETED 
INTERVIEWS 

131  95  55  32  448  190  503 

RESPONSE RATE  18.79%  5.23%  8.32%  5.06%  8.75%  4.46%  6.61% 
CONTACT RATE  54.14%  24.82%  31.69%  26.65%  33.76%  100.00%  52.95% 
COOPERATION RATE  41.41%  27.07%  35.00%  24.46%  32.77%  4.46%  13.55% 
Contact rate is the proportion of all cases in which some responsible member of the housing unit was reached for the survey. Cooperation rate is the proportion of all cases interviewed of 

all eligible units contacted. Response rates are the number of completed interviews with reporting units divided by the number of eligible reporting units in the sample.  

 

   

                                                            
3 White Paper, Address‐based Sampling, Centris Marketing Intelligence, December 2008. 
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APPENDIX III—WEIGHTING 
The weights were applied in two stages. The first stage weight 
adjusted for sample frame type by taking the proportion in the 
sample frame and dividing by the proportion of completed 
interviews for each sample type. The second weight is a post‐
stratification weight to make adjustments for imperfections in the 
sample and to ensure that the final sample represents the general 
population in Renton. Specifically, a raking weight was applied to 
ensure that gender, age, race, and income distributions of the 
sample match those of all Renton residents. 

While quotas were created to minimize the differences between 
the sampled population and the actual population, it is common 
to find that older individuals—those 55 years old and older—are 
over‐represented in general population studies. Conversely, 
younger residents—those between 18 and 24 years of age—are 
under‐represented in general population studies. The enhanced 
methodology used for this study provided a fairly representative 
sample, but weighting was still used to ensure that differences in 
responses over the years are not a factor of differences in the 
characteristics of the respondents in the final sample. The 
purpose of weighting is to create a multiplier to adjust the final 
sample distribution so that the survey results better reflect the 
population. This is done by applying a multiplier to each individual 
based on that person’s age and gender. Older residents receive a 
smaller multiplier (e.g., 0.8) while younger residents receive a 
higher multiplier (e.g., 1.2). 

Table 13: Weighting—Unweighted and Weighted Data Compared to Renton 
Population 

  2015 Renton 

Survey 

(unweighted) 

2015 Renton 

Survey 

(weighted) 

Renton  

Population* 

Gender 
Male 
Female 

 
52% 
48% 

 
50% 
50% 

 
50% 
50% 

Age** 
18–34 
35–54 
55 Plus 

 
20% 
37% 
43% 

 
34% 
40% 
26% 

 
34% 
40% 
26% 

Race 
White Alone 
Not White Alone 

 
65% 
35% 

 
55% 
45% 

 
55% 
45% 

Income 
Less than $35,000 
$35,000 or greater 

 
20% 
79% 

 
26% 
74% 

 
26% 
74% 

Children in Household 
None 
One or More 

 
28% 
72% 

 
31% 
69% 

 
68% 
32% 

Home Ownership 
Own 
Rent 

 
71% 
29% 

 
67% 
33% 

 
52% 
43% 

Years Lived in Renton 
0–5 
6–10 
11–20 
21 or More 

 
24% 
21% 
23% 
32% 

 
29% 
23% 
21% 
27% 

 
 

N/A 
 

*Source for population figures: All data are 2013 American Survey five‐year estimates.  

**Note: Age was imputed for respondents who refused their age. 
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APPENDIX IV—UNWEIGHTED AND WEIGHTED BASE SIZES 
Unless otherwise noted, all reported statistics are based on weighted base sizes. For reference, the table below provides both weighted and 
unweighted base sizes for each subgroup of respondents shown in this report. 

Weighted versus Unweighted Base Sizes 

All Respondents  By Community Planning Area 

2015 (n = 503)  Benson 
2015 (n = 126, nw weighted = 118) 
City Center 
2015 (n = 51, nw weighted = 50) 
Highlands 
2015 (n = 139, nw weighted = 142) 
West Hill 
2015 (n = 26, nw weighted = 28) 
Talbot 
2015 (n = 43, nw weighted = 39) 
East Plateau 
2015 (n = 54, nw weighted = 60) 
Cedar River 
2015 (n = 34, nw weighted = 35) 
Kennydale 
2015 (n = 30, nw weighted = 31) 

Groups of Respondents 

Contact with Renton City Employee 
2015 (n = 222, nw weighted = 206)  
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APPENDIX V—MARGIN OF ERROR 
The margin of error is a statistic expressing the amount of random sampling error in a survey's results. The larger the margin of error, the less faith one 
should have that the survey’s reported results are close to the true figures –that is, the figures for the whole population. The margin of error   
decreases as the sample size increases, but only to a point. Moreover, the margin of error is greater when there is more dispersion in responses—     
for example, 50 percent respond yes and 50 percent respond no—than when opinions are very similar—for example, 90 percent respond yes and       
10 percent respond no. The margin of error in the Renton Resident Survey is generally no greater than plus or minus 4.3 percentage points at a 95 
percent confidence level.  This means that if the same question were asked of a different sample but using the same methodology, 95 times out of 100, 
the same result within the stated range would be achieved.  

The following table provides additional insights into the margin of error with different sample sizes. The proportions shown in the table below  

Table 14: Error Associated with Different Proportions at Different Sample Sizes 

Sample Size  Maximum Margin of Error 

30  17.8% 

50  13.9% 

100  9.8% 

200  6.9% 

300  5.7% 

400  4.9% 

600  4.0% 

800  3.5% 
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APPENDIX VI —RESIDENT QUESTIONNAIRE 

City of Renton 2015 Resident Survey 
NWRG Project Number: CAG‐15‐188 
DATE LAST MODIFIED: 11/11/2015 

 
TEXT CONVENTIONS 

RED TEXT DENOTES PROGRAMMING INSTRUCTIONS 

 
TEXT IN ALLCAPS IS NoT READ TO RESPONDENTS 
Text in Yellow highlight indicates question is still being considered in conjunction with the client 
Text in Grey highlight indicates questions to be deleted as necessary for time saving purposes 
 

WEB PROGRAMMING INSTRUCTIONS 

 
[ALL 998/999 OPTIONS SHOULD BE HIDDEN FOR WEB RESPONDENTS UNLESS/UNTIL THE RESPONDENT TRIES TO ENTER PAST THE QUESTION 
WITHOUT PROVIDING A RESPONSE] 
 [SHOW “UNREAD” RESPONSE OPTIONS, AND USE SENTENCE CASE (CAPITALIZE FIRST LETTER OF WORD / PHRASE ONLY)] 
[RATING SCALES MUST BE SHOWN IN THE FORMAT BELOW:] 
 

  Much Worse 
Than Other 
Communities 

                  Much Better 
Than Other 
Communities 

  0  1  2  3  4  5  6  7  8  9  10 
Easy to get 

around by car  ⃝  ⃝  ⃝  ⃝  ⃝  ⃝  ⃝  ⃝  ⃝  ⃝  ⃝ 

Public 
transportation 
available to 

where I need to 
go 

⃝  ⃝  ⃝  ⃝  ⃝  ⃝  ⃝  ⃝  ⃝  ⃝  ⃝ 
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SAMPLE PLAN 

Total # of Completes 500+ 

Completes by Sample Type 

RDD Landline  175 
RDD Cellphone  125 
(Online)  200(+) 

Quotas 

Male 18+  Minimum 223 
 Male 18‐34  Minimum 61 

      Male 55+  Maximum 84 
Female 18+  Maximum 277 

 Female 18‐34  Minimum 59 
 Female 55+  Maximum 98 

Race – White Alone  Maximum 301 
Race – Not White Only  Minimum 199 
Low income – Under $35,000/yr  Minimum 155 
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INTRODUCTION  
[BASE: ALL RESPONDENTS]  

[PROGRAMMING: SECTION FOR TIMING] 

 
[ONLY DISPLAY FOR WEB RESPONDENTS: LOGIN WILL NoT BE DISPLAYED IN TEST LINK] 
WEB LOGIN 
Please enter your unique user name from the mailing you received:   
 
[ONLY DISPLAY FOR PHONE RESPONDENTS] 
ISCALLIN 
(DO NoT READ) INTERVIEWER: Did this respondent call‐in to do the survey?  
 
IF YOU ARE NoT SURE, CODE “No” BELOW.  

1. Yes, respondent called in [SKIP QUOTA EVAL ON AGE/GENDER] 
2. No, regular outbound dialing 

 
[DISPLAY FOR PHONE RESPONDENTS ONLY] 
INTROTEL  [PHONE NoTATION] (REREAD THIS SCREEN IF YOU HAVE A NEW RESPONDENT ON THE PHONE, OTHERWISE PRESS >> TO GET INTO 

THE SURVEY) 
 

Hello.  This is _________ with Northwest Research Group, calling on behalf of the City of Renton.  We are conducting a survey to 
gather resident’s opinions regarding satisfaction with City services and would like to include the opinions of your household.  
 
The information will be used to help Renton plan for the future and improve services to the community.  This study is being conducted 
for research purposes only, and everything you say will be kept strictly confidential. This call may be monitored and/or recorded for 
quality control purposes. 
 
(IF NECESSARY) Your phone number has been randomly chosen for this study. 

 
[DO NoT DISPLAY IF PHONE] 
INTROWEB  Thank you for agreeing to complete this important survey for the City of Renton.  Your household is one of a small number of 

households randomly selected to participate in this survey so your participation is vital to the success of this research.  
 

This study is being conducted for research purposes only and your responses will be kept strictly confidential. Your input will be used to 
help Renton plan for the future and improve services to the community.   
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ASK CP0 IF SAMPLETYPE=CELLPHONE 

 
CP0 Are you currently driving a car or doing any activity requiring your full attention?   
 

01  Yes (END CALL AND SCHEDULE CALLBACK IN NUTTY) [SKIP TO THANK1] 
00  No 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know 
999  [PHONE NOTATION: (DO NOT READ)] Refused / Prefer not to answer 

 
SCR1  [PHONE SHOW] To confirm, are you an adult head of your household and 18 years of age or older? 
  [WEB SHOW] Are you an adult head of your household and 18 years of age or older? 
 

01  Yes 
00  No  
999  [PHONE NOTATION: (DO NOT READ)] Don’t know / Prefer not to answer 

 
[IF SCR1=00/999 (NO) AND SURVEY TYPE IS PHONE, ASK SCR1R] 
[IF SCR1=00/999 AND SURVEY TYPE IS WEB, THANK AND TERM (THANK3)] 
SCR1R  May I please speak with an adult head of household 18 years of age or older?  
  (CLARIFY BETWEEN NO AND NOT AVAILABLE AND CODE ACCORDINGLY) 
 

01  Yes [GO BACK TO INTROTEL] 
02  Not Available (SELECT THIS OPTION AND COLLECT RESPONDENT NAME SO THAT WE KNOW WHO TO CALLBACK ‐ SCHEDULE 

A CALLBACK IN NUTTY AND RECORD NAME IN YOUR CALLBACK NOTES) [GO BACK TO INTROTEL, BUT ROUTE TO SCR1Ri 
FIRST WHICH READS “Click the Next button to go back to the intro…”] 

03  No one in household 18 or older [THANK AND TERM (THANK3)] 
04  Refused [SCREENER REFUSAL (THANK2)] 

 
SCR2  Are you a current resident of Renton?  
  (AS NEEDED) Do you live within the Renton City Limits? 
 

01  Yes 
00  [PHONE NOTATION: (DO NOT READ)] No [SKIP TO THANK4] 
999  [PHONE NOTATION: (DO NOT READ)] Don’t know / Prefer not to answer [SKIP TO THANK2] 
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SCR4  Just to make sure that our study is representative of the City of Renton, [PHONE SHOW: ‘may I please have your age? / WEB SHOW: 
Please enter your age.] 

 
___  Enter Age [RANGE 18 TO 120] [IF UNDER 18 TERMINATE – THANK3] 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know 
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
 
 

ASK SCR4A IF SCR4=998 OR 999 

 
SCR4A   Which of the following categories does your age fall into? [PHONE NOTATION: READ LIST UNTIL VALID RESPONSE IS GIVEN)] 
 

01  18‐24 
02  25‐34 
03  35‐44 
04  45‐54 
05  55‐64 
06  65 or older 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know  
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer   
 

PROGRAMMER: CREATE VARIABLE, “AGE” MONITOR FOR DISTRIBUTION IN PORTAL  
VALUE LABLES FOR AGE (LOGIC IN PARENTHESIS)  
  01 18 TO 34 [((SCR4 GE 18) AND (SCR4 LE 34)) OR (SCR4A = 01, 02)] 
  02 35 TO 54 [((SCR4 GE 35) AND (SCR4 LE 54)) OR (SCR4A = 03, 04)] 
  03 55 PLUS [((SCR4 GE 55) AND (SCR4 LE 98)) OR (SCR4A = 05, 06)] 
  99 UNKNoWN [QSCR4A = 98, 99] 

 
SCR5  [PHONE SHOW] (RECORD RESPONDENT’S GENDER) (IF NEEDED) Are you male or female? 
  [WEB SHOW] Are you . . . 

 
01  Male 
02  Female 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know       [EXCLUSIVE] 
999  [PHONE NOTATION: (DO NOT READ)] Refused / Prefer not to answer   [EXCLUSIVE] 
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SCR6 Which categories do you consider yourself? [PHONE NOTATION: (READ LIST, GET A YES OR NO AFTER EACH)] 

[PHONE NOTATION: (IF NECESSARY)] We only ask to ensure we include the opinions from all the residents of Renton. 

01 White 
02 Hispanic, Latino, or Spanish origin 
03 Black or African American 
04 Asian 
05 American Indian or Alaska Native 
06 Middle Eastern or North African 
07 Native Hawaiian or Other Pacific Islander 
888  [PHONE NOTATION: (DO NOT READ)] Other (Please specify) [SPECIFY] 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   [EXCLUSIVE] 
999  [PHONE NOTATION: (DO NOT READ)] Refused / Prefer not to answer   [EXCLUSIVE] 

PROGRAMMER: CREATE VARIABLE, “RACE” MONITOR FOR DISTRIBUTION IN PORTAL 
VALUE LABELS FOR RACE (LOGIC IN PARENTHESIS) 

  01 WHITE‐ONLY [SCR6=01 AND No OTHER SELECTION] 
  02 NoT WHITE‐ONLY [SCR6=02 OR 03 OR 04 OR 06 OR 07] 
  03 OTHER/UNKNoWN [(SCR=888 AND No OTHER SELECTION) OR SCR6=998, 999] 

SCR7 Is your overall household income above or below $35,000 per year? 

01  Above $35,000 
02  Below $35,000 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know  
999  [PHONE NOTATION: (DO NOT READ)] Refused / Prefer not to answer  
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LIVABLE COMMUNITY 
[BASE:  ALL] 

[PROGRAMMING: SECTION FOR TIMING] 

 
NWRG1  [PHONE SHOW] Using a scale from 0 to 10 where “0” means the quality of life in Renton “does not meet your expectations at all” and 

“10” means the quality of life “greatly exceeds your expectations”, how would you rate the overall quality of life in Renton?   

(IF DON’T KNOW/PREFER NOT TO ANSWER) Please use your best estimate, there are no right or wrong answers. 

[WEB SHOW] How would you rate the overall quality of life in Renton? 

 

Does Not Meet 
Expectations at All 

                  Greatly 
Exceeds 

Expectations 
0  1  2  3  4  5  6  7  8  9  10 

998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 

 
NWRG2  [PHONE SHOW] Using the same expectations scale, how would you rate the overall quality of services provided by the City of Renton?  

(IF DON’T KNOW/PREFER NOT TO ANSWER) Please use your best estimate, there are no right or wrong answers. 

[WEB SHOW] How would you rate the overall quality of services provided by the City of Renton? 
 

Does Not Meet 
Expectations at 

All 

                  Greatly 
Exceeds 

Expectations 
0  1  2  3  4  5  6  7  8  9  10 

998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
 

NWRG3  Compared with other cities and towns, how would you rate Renton as a place to live?  
[PHONE SHOW] Use a scale from 0 to 10 where 0 means “Significantly worse than other cities and towns” and 10 means “significantly 
better than other cities and towns" 

[PHONE NOTATION: (IF DON’T KNOW/PREFER NOT TO ANSWER) Please use your best estimate, there are no right or wrong 
answers.] 
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Significantly worse 
than other cities and 

towns 

                  Significantly better 
than other cities and 

towns 
0  1  2  3  4  5  6  7  8  9  10 

998  [PHONE NOTATION: (DO NOT READ)] Don’t know / Not familiar with other cities and towns 
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
 

NWRG4  [PHONE SHOW] Using a scale from “0” to “10” where “0” means “Strongly headed in the wrong direction” and 10 means “Strongly 
headed in the right direction”, overall, would you say that Renton is headed in the right or wrong direction? 

(IF DON’T KNOW/PREFER NOT TO ANSWER) Please use your best estimate, there are no right or wrong answers. 

  [WEB SHOW] Overall, would you say that Renton is headed in the right or wrong direction? 
 
Strongly headed 
in the wrong 
direction 

                  Strongly headed 
in right 
direction 

0  1  2  3  4  5  6  7  8  9  10 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
 

NWRG5  [PHONE SHOW] Thinking about services and facilities in Renton, do you feel you are getting your money’s worth for your tax dollar or 
not? Please use a scale from 0 to 10 where “0” means “definitely not getting your money’s worth” and “10” means “definitely getting 
your money’s worth.” 

(IF DON’T KNOW/PREFER NOT TO ANSWER) Please use your best estimate, there are no right or wrong answers. 

  [WEB SHOW] Thinking about services and facilities in Renton, do you feel you are getting your money’s worth for your tax dollar or 
not? 

 
Definitely not 
getting my 

money’s worth 

                  Definitely 
getting my 
money’s 
worth 

0  1  2  3  4  5  6  7  8  9  10 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
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GENERAL LIVABILITY 
[BASE:  ALL] 

[PROGRAMMING: SECTION FOR TIMING] 
GLINT Please rate Renton on each of the following. . . [PHONE NOTATION: (READ LIST)] 

 
[RANDOMIZE DISPLAY ORDER] 

GL1_1 As a place to raise children? 
GL1_2 As a place to work? 
GL1_3 Your neighborhood as a place to live? 

 
01  Poor 
02  Fair 
03  Good 
04  Excellent 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 

 
GL4  How would you rate Renton in terms of having a vibrant downtown with sufficient activities and shopping? [PHONE NOTATION: (READ LIST)] 
 

01  Poor 
02  Fair 
03  Good 
04  Excellent 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
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GL5INT How would you rate Renton on each of the following. . . [PHONE NOTATION: (READ LIST)] 

[RANDOMIZE DISPLAY ORDER] 
GL5_3 Availability of recreation activities 
GL5_4 Well-planned residential neighborhoods 
GL5_5 Well-planned business Zones 
GL5_6 Employment opportunities in Renton 
GL5_7 Providing support for people in need 

01  Poor 
02  Fair 
03  Good 
04  Excellent 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 

DIVERSITY AND INCLUSION 
[BASE:  ALL] 

[PROGRAMMING: SECTION FOR TIMING] 

DI1 How would you rate Renton’s openness and willingness to include people of diverse backgrounds? [PHONE NOTATION: (READ LIST)] 

01  Poor 
02  Fair 
03  Good 
04  Excellent 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
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DI2 How would you rate the job Renton government does to reach out to and include its diverse cultural and language populations? [PHONE 
NOTATION: (READ LIST)] 

 
01  Poor 
02  Fair 
03  Good 
04  Excellent 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
 

DI3 Now, using a scale from 0 to 10 where 0 means “not at all familiar” and 10 means “very familiar,” how familiar are you with services provided 
by the City of Renton to reach out and include its diverse cultural and language populations? 

 
Not at all 
familiar 

                  Very familiar 

0  1  2  3  4  5  6  7  8  9  10 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 

 
DI4 Have you used any of these services? 

01  Yes  
00  No 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
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ACTIVITIES AND EVENTS 
[BASE:  ALL] 

[PROGRAMMING: SECTION FOR TIMING] 
 
AE1INT In the past 12 months, have you or anyone in your household… [PHONE NOTATION: (READ LIST, GET A YES OR NO AFTER EACH) (IF 

YES, CLARIFY) Is that you or another person in your household?] 
  

[RANDOMIZE DISPLAY ORDER] 
AE1_1 Participated in a Renton recreation program? 
AE1_2 Visited a neighborhood or city park? 
AE1_3 Attended a visual or performing arts event in Renton? 
AE1_4 Visited Renton’s History Museum? 
AE1_5 Participated in a City event or activity such as River Days, Holiday Lights or 4th of July Fireworks? 
AE1_6 Visited the Farmers Market or other downtown events? 
AE1_7 Gone to film festival events? 
AE1_8 Gone to the Renton Car Show? 
AE1_9 Attended Neighborhood Picnics? 
 

01  Yes ‐ Myself 
02  Yes – Another person in the household 
03  No – No one 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
 

AE2INT To what extent do you agree or disagree that City sponsored special events and activities…[PHONE NOTATION: (READ LIST)] 
[RANDOMIZE DISPLAY ORDER] 

AE2_1 Promote awareness of Renton’s amenities [PHONE SHOW: (ah-men-it-eez)] to residents and visitors? 
AE2_2 Build a sense of community 
AE2_3 Are a good use of public resources? 
 

01  Strongly Disagree 
02  Somewhat Disagree 
03  Neither Agree nor Disagree 
04  Somewhat Agree 
05  Strongly Agree 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
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SITUATIONAL SAFETY 
[BASE:  ALL] 

[PROGRAMMING: SECTION FOR TIMING] 

SS1INT Using the scale Very Unsafe, Somewhat Unsafe, neither Safe nor Unsafe, Somewhat Safe, or Very Safe, How safe or unsafe do you feel 
while walking alone in the following situations? [PHONE NOTATION: (REREAD LIST IF NECESSARY)] 

[RANDOMIZE DISPLAY ORDER] 
SS1_1 In your neighborhood during the day? 
SS1_2 In your neighborhood after dark? 
SS1_3 In the Landing during the day? 
SS1_4 In Downtown Renton during the day? 
SS1_5 In Downtown Renton after dark? 
SS1_6 In Renton’s city and neighborhood parks? 
SS1_7 Along Renton’s trails? 
SS1_8 In the Landing after dark? 

01  Very Unsafe 
02  Somewhat Unsafe 
03  Neither Safe nor Unsafe 
04  Somewhat Safe 
05  Very Safe 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
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POLICE 
[BASE:  ALL] 

[PROGRAMMING: SECTION FOR TIMING] 
 
 PDINT Now, using a scale from 0 to 10 where 0 means “not at all confident” and 10 means “very confident,” from what you have experienced, seen, 

or heard, how confident are you in Renton’s police department to…? 
 

[RANDOMIZE DISPLAY ORDER] 
PD1 Respond to emergencies in a timely manner? 
PD2 Consistently enforce the laws? 
 

Not at all 
confident 

                  Very confident 

0  1  2  3  4  5  6  7  8  9  10 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 

 
PD4 Overall, how would you rate the approachability of Police Officers in Renton? Use a 0 to 10 where 0 means “not at all approachable” and 10 

means “very approachable.” 
 

Not at all 
approachable 

                  Very 
approachable 

0  1  2  3  4  5  6  7  8  9  10 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
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FIRE / EMS 
[BASE:  ALL] 

[PROGRAMMING: SECTION FOR TIMING] 
 
FIRE1 Using a scale from 0 to 10 where 0 means “not at all confident” and 10 means “very confident,” from what you have experienced, seen, or 

heard, how confident are you in Renton’s Fire and EMS department to respond to emergencies in a timely manner? 
 

Not at all 
confident 

                  Very confident 

0  1  2  3  4  5  6  7  8  9  10 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 

 
FIRE3 Overall, how would you rate the approachability of Fire and EMS personnel in Renton? Use a 0 to 10 where 0 means “not at all 

approachable” and 10 means “very approachable.” 
 

Not at all 
approachable 

                  Very 
approachable 

0  1  2  3  4  5  6  7  8  9  10 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
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DISASTER PREPAREDNESS 
[BASE:  ALL] 

[PROGRAMMING: SECTION FOR TIMING] 

DP1 Emergency services states that households should have 5 to 7 days worth of food and water in order to be adequately prepared for 
emergencies.  Using that as a guide, how prepared is your household for a disaster or emergency such as an earthquake or major storm? 
[PHONE NOTATION: (READ LIST)] 

01  Not at all Prepared 
02  Not Very Prepared 
03  Somewhat Prepared 
04  Very Prepared 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 

DP2 How knowledgeable are you about Emergency Preparedness programs offered by the City of Renton? [PHONE NOTATION: (READ LIST)] 

01  Not at all Knowledgeable 
02  Not Very Knowledgeable 
03  Somewhat Knowledgeable 
04  Very Knowledgeable 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
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MOBILITY  
[BASE:  ALL] 

[PROGRAMMING: SECTION FOR TIMING] 
 
MOBINT These next questions are focused on travel within and through Renton.  Please note that Renton has no control over major highways or 

interstates such as 167 or 405 so when thinking about travel, do not include these highways. How would you rate Renton on each of the 
following? [PHONE NOTATION: (READ LIST)] 

 
[RANDOMIZE DISPLAY ORDER] 

MOB1 Overall ease of travelling? 
MOB2 Ease of car travel in Renton? 
MOB3 Ease of being able to walk to many different places? 
MOB4 Adequacy [PHONE SHOW: (ad-uh-quah-see)] of bike lanes and paths? 
MOB5 Adequacy [PHONE SHOW: (ad-uh-quah-see)] of local roads to support new residential and business developments? 
MOB6 Ability to get around Renton using public transportation? 
MOB7 Ability to get from Renton to/from other places in the Puget Sound using public transportation? 

 
01  Poor 
02  Fair 
03  Good 
04  Excellent 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
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UTILITIES AND MAINTENANCE 
[BASE:  ALL] 

[PROGRAMMING: SECTION FOR TIMING] 
 
UTILINT These next few questions are about Utilities and the Environment, how would you rate Renton on each of the following? [PHONE 

NOTATION: (READ LIST)] 
 

UTIL1_1 Maintenance of sidewalks and walkways? 
UTIL1_2 Street repair and maintenance? 
UTIL1_3 Garbage, yardwaste, and recycling collection service? 
UTIL1_4 Taste and cleanliness of Renton’s drinking water? 
UTIL1_5 Protecting and restoring Renton’s natural streams, lakes, and wetlands? 

 
[RANDOMIZE DISPLAY ORDER] 

01  Poor 
02  Fair 
03  Good 
04  Excellent 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
 

UTIL2 To what extent are dilapidated [PHONE SHOW: (dill-app-ah-day-ted)] properties a problem in your neighborhood? Would you say they are 
a…? [PHONE NOTATION: (READ LIST) (AS NEEDED) By dilapidated, we mean property in a state of disrepair due to age or neglect.]  

 
01  Major Problem 
02  Minor Problem 
03  Not a Problem At All 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
 

UTIL3 How about in Renton overall, would you say that dilapidated [PHONE SHOW: (dill-app-ah-day-ted)] properties are a…? [PHONE 
NOTATION: (READ LIST) (AS NEEDED) By dilapidated, we mean property in a state of disrepair due to age or neglect.] 

 
01  Major Problem 
02  Minor Problem 
03  Not a Problem At All 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
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UTIL4 How would you rate Renton's efforts to enforce codes related to property maintenance issues such as weeds, junk lots or abandoned 
buildings? [PHONE NOTATION: (READ LIST)] 

01  Poor 
02  Fair 
03  Good 
04  Excellent 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 

 UTIL5  How good a job does Renton do with each of the following? [PHONE NOTATION: (READ LIST)] 

[RANDOMIZE DISPLAY ORDER] 
UTIL5_1 Providing access to and preservation of open spaces such as trails, parks, and wetlands? 
UTIL5_2 Quality of the natural environment? 

01  Poor 
02  Fair 
03  Good 
04  Excellent 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
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CIVIC ENGAGEMENT 
[BASE:  ALL] 

[PROGRAMMING: SECTION FOR TIMING] 
 
CIVIC1 In the past 12 months, have you or your household members…? [PHONE NOTATION: (READ LIST, GET A YES OR NO AFTER EACH) 

(IF YES, CLARIFY) Is that you or another person in your household?] 
 

[RANDOMIZE DISPLAY ORDER] 
CIVIC1_1 Voiced your opinions regarding the City to a City employee? 
CIVIC1_2 Volunteered your time for to a group or activity to help others in your neighborhood? 
 

01  Yes ‐ Myself 
02  Yes – Another person in the household 
03  No – No one 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
 

 
 INFORMATION SOURCES 

[BASE:  ALL] 
[PROGRAMMING: SECTION FOR TIMING] 

 
INFO1 Which of the following do you use to get information about the City of Renton? [PHONE NOTATION: (READ LIST, GET A YES OR NO 

AFTER EACH)] 
 

[MULTIPLE SELECT – RANDOMIZE DISPLAY ORDER] 
01  Renton’s E‐Newsletter, “Byte of Renton” 
02  Social media such as Facebook, Twitter, or YouTube 
03  The “Renton Reporter” 
04  Information in utility bill such as the “Renton City News” 
05  Renton Parks brochure 
06  Renton’s website [PHONE NOTATION: (AS NEEDED) rentonwa.gov] [WEB SHOW] (rentonwa.gov) 
07  Cable Access Chanel 21 
888  [PHONE NOTATION: (DO NOT READ)] OTHER [SPECIFY] 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
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GOVERNMENT ACTIONS 
[BASE:  ALL] 

[PROGRAMMING: SECTION FOR TIMING] 
 
GA1INT How would you rate the job Renton City Government does in…? [PHONE NOTATION: (READ LIST)] 

 
[RANDOMIZE DISPLAY ORDER] 

GA1_1 Keeping residents informed? 
GA1_2 Seeking residents involvement and input? 
GA1_3 Having a clear vision and strategy for the future? 
GA1_5 Listening to its residents? 

 
01  Poor 
02  Fair 
03  Good 
04  Excellent 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
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CITY EMPLOYEES 
[BASE:  ALL] 

[PROGRAMMING: SECTION FOR TIMING] 

CE1 In the past 12 months, have you had contact with an employee of the City of Renton?  

01  Yes  
00  No 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 

ASK CE2 TO CE2_4 IF CE1 = 01 

CE2 Was that contact in person, via email, or over the phone? 
01  In person 
02  Email 
03  Phone 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 

GOV3INT In your most recent contact, how would you rate City of Renton employees on each of the following? [PHONE NOTATION: (READ LIST)] 

[RANDOMIZE DISPLAY ORDER] 
GOV3_1 Overall knowledge? 
GOV3_2 Responsiveness? 
GOV3_3 Courtesy? 
GOV3_4 Your overall impression of City of Renton employees? 

01  Poor 
02  Fair 
03  Good 
04  Excellent 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know
999  [PHONE NOTATION: (DO NOT READ)] Prefer not to answer 
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STANDARD DEMOGRAPHICS  
[BASE:  ALL] 

[PROGRAMMING: SECTION FOR TIMING] 
 
DEMOINT These final questions will help us group your answers with others. 
 
 
DEMO1 Including yourself, how many people currently live in your household? (IF MORE THAN 10, ENTER 10) 
 

_____  ENTER NUMBER OF INDIVIDUALS [RANGE 1 TO 10] 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know 
999  [PHONE NOTATION: (DO NOT READ)] Refused / Prefer not to answer 
 

[ASK DEMO1A IF DEMO1 >1] 
DEMO1A Including yourself, how many people currently live in your household in each of the following age categories? [PHONE NOTATION: (READ 

LIST, GET A RESPONSE FOR EACH)] 
 

[LOGIC CHECK: SUM OF RESPONSES TO CATEGORIES BELOW SHOULD BE EQUAL TO NUMBER GIVEN IN DEMO1] 
_____  65 and over 
_____  18 to 64 
_____  13 to 17 
_____  5 to 12 
_____  Under the age of 5 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know 
999  [PHONE NOTATION: (DO NOT READ)] Refused / Prefer not to answer 
 

LANG1 Do you speak a language other than English at home? 
01  Yes 
00  No 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know 
999  [PHONE NOTATION: (DO NOT READ)] Refused / Prefer not to answer   

 
[ASK IF LANG1 = 01] 
LANG2 What is this language? 

01  Spanish 
888  Other Language (Please specify) [SPECIFY] 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know 
999  [PHONE NOTATION: (DO NOT READ)] Refused / Prefer not to answer   
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[ASK IF LANG1 = 01] 
LANG3 How well do you speak English? Would you say…? [PHONE NOTATION: (READ LIST)] 
 

01  Very well 
02  Well 
03  Not very well 
04  Not at all 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know 
999  [PHONE NOTATION: (DO NOT READ)] Refused / Prefer not to answer   
 
 
 

DEMO2 How many years have you lived in Renton? [PHONE NOTATION: (IF NECESSARY)] If you have lived in the city for less than a full answer, 
please answer with 0. 

 
_____  ENTER NUMBER OF YEAR [RANGE 0 TO 120] 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know 
999  [PHONE NOTATION: (DO NOT READ)] Refused / Prefer not to answer 

 
DEMO3 Do you own or rent your residence? 
 

01  Own 
02  Rent 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know 
999  [PHONE NOTATION: (DO NOT READ)] Refused / Prefer not to answer   
 

DEMO4 What is the highest grade or year of school you completed? [PHONE NOTATION: (READ LIST IF NECESSARY, UNTIL VALID 
RESPONSE IS GIVEN)] 

 
01  Never attended school or only completed Kindergartedn 
02  Grades 1 through 8 (Elementary) 
03  Grades 9 through 11 (Some high school) 
04  High School graduate or GED (High School Graduate) 
05  College 1 to 3 years (Some college or technical school)  
06  College 4 years (College graduate) 
07  Graduate school (Advanced degree) 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know 
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999  [PHONE NOTATION: (DO NOT READ)] Refused / Prefer not to answer  

DEMO5 What is the approximate total annual income of all members of your household? [PHONE NOTATION: (READ LIST UNTIL VALID 
RESPONSE IS GIVEN)] 

01  Less than $10,000 
02  $10,000 to less than $20,000 
03  $20,000 to less than $35,000 
04  $35,000 to less than $50,000 
05  $50,000 to less than $75,000 
06  $75,000 to less than $100,000 
07  $100,000 to less than $150,000 
08  $150,000 or more 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know 
999  [PHONE NOTATION: (DO NOT READ)] Refused / Prefer not to answer  

TEL Which of the following best describes how you make or receive calls at home? [PHONE NOTATION: (READ LIST IF NECESSARY)] 

01  Only have a cell phone (To make or receive calls) 
02  Primarily use a cell phone 
04  Use both a landline or cell phone equally 
05  Primarily use a landline 
06  Only have a landline (To make or receive calls) 
998  [PHONE NOTATION: (DO NOT READ)] Don’t know   
999  [PHONE NOTATION: (DO NOT READ)] Refused / Prefer not to answer 
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THANKS 
 
THANKEND Thank you very much for your time.  Your participation will assist the City of Renton better plan for the future and improve services to the 

community.  
[PHONE NOTATION] (INTERVIEWER: CODE IN CATI AS “COMPLETE”) 
[WEB NOTATION] You may now close your browser window. 

 
THANK1 I’m sorry for disturbing you. When would be a better time to call back?  

[PHONE NOTATION] (INTERVIEWER: SCHEDULE A CALLBACK IN NUTTY) 
[WEB NOTATION] You may now close your browser window. 
[CODE AS CELL PHONE INCOMPLETE AND ALLOW SURVEY REENTRY. THE SURVEY SHOULD OPEN BACK UP TO INTROTEL] 

 
THANK2 I'm sorry, but we cannot continue without that information. Have a good day/evening. 

[PHONE NOTATION] (INTERVIEWER: CODE IN CATI AS “SCREENER REFUSAL”) 
[WEB NOTATION] You may now close your browser window. 

 [THESE SHOULD NOT FACTOR INTO THE INCIDENCE FORMULA] 
 
THANK3 Thank you but we are only interviewing heads of household who are 18 years of age and older. 

[PHONE NOTATION] (INTERVIEWER: CODE IN CATI AS “NQ TERM: AGE”) 
[WEB NOTATION] You may now close your browser window. 

 
THANK4 Thank you but we are only interviewing residents of Renton. 

[PHONE NOTATION] (INTERVIEWER: CODE IN CATI AS “NQ TERM: GEO”) 
[WEB NOTATION] You may now close your browser window. 
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For the love of Renton
Thursday, May 12th
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Tour
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“Ted Talk”/Lunch
with over 90 in attendance

BAC Mtg #1, 125/173



LEADERSHIP 
DISCUSSION
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For the Love of Renton, Community Event
approx. 125 people BAC Mtg #1, 127/173
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WHAT DO YOU LOVE ABOUT RENTON?
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T-Shirt Slogan Contest
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$500 
Idea

BAC Mtg #1, 134/173



$500 Idea
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We Love Renton!  Good night!

From Staff….
• In "For the Love of Renton Community Workshop" had the opportunity to meet new community members, learn from each other and collectively vision great things

for Renton.

• For me, the realization that I really do love Renton happened because of the Peter visit.  I never personally attached before last week.  I got a second wind.

• What we do and what we model sets the tone for the citizens of Renton in a much larger way than I ever considered.

From Residents….
• That was so refreshing and empowering! We have the right City for creative thinking and doing! Our partnering with the City and each other is wonderful!

• I believe that we have the people here to help, I think that the City could hold more occasions like this one where people can get together and share
ideas and plans with each other and the City. The very low budget ideas and ideas that don't require tax money are especially attractive!

• Please consider repeating the event with a broader audience as mentioned above.

• I believe that as we share our dreams with each other people will gravitate to those things where they feel they can help! The City is and
can be the focal point where we can work together.
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Activity:  
Ideas to move the needle in three areas

Safety, Livability, Mobility
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Downtown 
Progress

Date

Names/Titles

Budget Advisory Committee
June 9, 2016
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• Vision for Downtown:
– “Create a vibrant, pedestrian-

friendly Downtown Renton
where people and businesses
thrive”

• Council adopted the City
Center Community Plan: June
6, 2011

Vision

– Following nearly 2 years of community engagement
• The City has implemented a multi-pronged approach

to stimulate positive change and fulfill the Vision of
the Plan
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• Emphasis areas:
– Public safety
– Code enforcement and property maintenance
– Engaging property owners and businesses as 

partners
– Implementation
– Making strategic public investments
– Special events
– Beautification 
– Business recruitment and new development

Implementation
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• Efforts from many departments
– Police
– Fire
– Community & Economic Development
– Community Services
– Public Works

Implementation
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Public 
Works

Police CED

FireCommunity
Services

Mayor
& Council

Downtown
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Strategy: “Improve overall safety; provide 
a coordinated crime prevention program 

to address crime (both real and 
perceived)”

Public Safety
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• Increased officer 
presence

• Focused attention 
within the parking 
garage 

• No smoking 
ordinance

• Business outreach
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Public Safety

• Fire & Life Safety
Inspections

• Fire Risk Analysis
of Downtown
Core

• Partner with
other Renton City
Departments
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Strategy: “Instill a sense of pride; promote 
improved visual appearance of 

properties” 

Code Enforcement & 
Property Maintenance

BAC Mtg #1, 147/173



• Inventoried property 
maintenance issues

• Cooperative code compliance
– Sent letters to every 

property owner asking 
owners to review their 
property and remedy any 
issues

• CED and Police meet weekly 
to coordinate ongoing efforts 

Code Enforcement & Property 
Maintenance
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• 5 most common violations
– General property maintenance:

• Peeling paint, outdoor storage, torn awnings, etc.
– Broken windows
– Weeds
– Litter/trash
– Signs

Code Enforcement & Property 
Maintenance
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Code Enforcement & Property 
Maintenance
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Code Enforcement & Property 
Maintenance
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Strategy: “Enhance communication and 
coordination; create mechanisms to help 
implement the goals and priorities of the 

businesses” 

Engaging Property 
Owners & Businesses 

as Partners
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Engaging Property Owners & 
Businesses as Partners

• Retention of established businesses
• Renton Downtown Partnership
• www.RentonDowntown.com
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Strategy: “Build on the foundations 
already in place” 

Implementation
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• City Center Community Plan lays out many strategies 
being implemented 

• Advisory Board comprised of residents, property 
owners, business owners, business leaders, and other 
organizations

– Ensure implementation and make recommendations to 
Council on priorities

Implementation

BAC Mtg #1, 155/173



• Initiate sidewalk café case study and 
develop regulations tailored to 
Downtown

– 100% complete

Implementation

• Update design standards to ensure new 
development will fulfill the vision

– Initiation pending
• Create cohesive design standards for public realm

– 90% complete, anticipate completion by August 2016
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• Consider rezoning single family 
area of South Renton

– 100% complete
• Complete a conceptual plan for 

the civic node
– Initiation pending

Implementation

• Establish priority bicycle improvements with the 
Trails and Bicycle Master Plan within City Center

– 5% complete, update to Master Plan just initiated
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• Implement the Arts and Culture Master Plan
– On-going, many completed projects and more pending

• Create a building improvement program 
– 25% complete, Façade improvement only in Downtown 

and additional programs could be implemented
• Continue to improve incentives to encourage 

investment 
– On-going, exploring additional incentives to implement

• Determine the necessary utilities and infrastructure
– 10% complete, work has been initiated

Implementation
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• Continue to support community events in Downtown
– Ongoing; (examples later in PowerPoint)

• Conduct detailed design study for Park Ave N
– Initiation pending

• Implement the Trails and Bicycle Master Plan
– Ongoing; Current projects include the Lake to Sound Trail

link at Black River Riparian Forest

Implementation
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Strategy: “Maximize use of public assets; 
make investments to spur private 

investment” 

Making Strategic Public 
Investments
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Making Strategic Public Investments

• Pursuing transportation grants from TIB 
and PSRC

• Acquired Main, 2nd, and 3rd from State
• Conversion of Main to two way traffic
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Making Strategic Public Investments
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Making Strategic Public Investments

• Request for Interest
– 200 Mill Avenue

• Request for Proposals
– Civic Core Vision and Action

Strategy

• Sartori Elementary School
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Making Strategic Public Investments

• Façade 
improvement loan 
program

• Parklets
• Wayfinding
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Making Strategic Public Investments

• Downtown Library
–Award Winning

• 2016 Library Building 
Award from American 
Institute of Architects 
and American Library 
Association

• 2016 Governor's Smart Communities Award
• (2012 Governor's Smart Communities Award – City 

Center Community Plan)
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Strategy: “Support opportunities to create 
a more vibrant Downtown; support 
community events in Downtown” 

Special Events
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Special Events
• Supporting established events:

– Farmers Market
– Return to Renton Car

Show
– Fall/Spring Festival
– Holiday Lighting

– Oktoberfest
– River Days Parade
– Downtown clean-ups
– Movies at Piazza Park
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Special Events

• Facilitating new events:
– Pop-Up Piazza
– Eruption of Art
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Strategy: “Improve the overall visual 
character” 

Beautification
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Beautification 

• Temporary art 
in vacant 
buildings

• Banners
• Flower baskets
• Utility box wraps

BAC Mtg #1, 170/173



Strategy: “Attract new businesses;  
encourage development, investment, and 

employment; support business district 
marketing efforts” 

Business Recruitment & 
New Development

(To be discussed at next meeting)
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Next Steps

• Each department will continue focus areas
• Exploring additional tools for property 

maintenance standards
• Actively recruiting new development and 

businesses
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Next Week….
THANK YOU!
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